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FOREWORD

Guided by the National Development Plan and the manifesto of the ruling party, the
Department of Social Development seeks to address the triple challenges of poverty,
unemployment and inequalities that continue to ravage our communities. As we are in the
fifth term of our democratic government, we acknowledge strides made in redressing the

historical imbalances in the delivery of Social Development Services in the past 20 years.

The Department managed to implement policies and programmes that are focused on
reducing poverty and its manifestations. Efforts are being made to offer our communities
greater access to quality services. This has impacted positively on the lives of the citizens
of Limpopo.

Guided by outcome 13 of the MTSF, the department strives to build an inclusive and
responsive social protection system through the following priorities:

» Reforming the social welfare sector and services.

« Improve the provision of Early Childhood Development.

« Deepening social assistance and extending the scope for social security.

« Strengthening community development interventions.

In the past five years (5 years), we have intervened in addressing issues of poverty through
subsidies to NPOs, CBOs and créches. In an endeavour to implement the national
government priorities, clear plans to register more créches as part of early childhood
development were adopted. Our poverty alleviation projects focus primarily on women and
the specific communities.

The Department has embarked on a process of creating sustainable livelihoods. This is
aimed at ensuring self-reliance and total economic emancipation of the groups in the long
term. The provincial support network for home based care of persons infected and affected
by HIV and AIDS has been substantially expanded. The Department is rolling out a
programme of establishing drop-in centres for orphans and vulnerable children in an
attempt to address the negative impact of HIV and AIDS within the province.



The Department’s programmes have been geared towards addressing issues aimed at
strengthening family values to enable them to deal with child abuse and enhance youth
development in partnership with relevant stakeholders.

Whilst it is true that we are making strides in breaking the cycle of disempowerment,
particularly among the historically disadvantaged, we are ever conscious of the enormous
challenges still facing us. We are alive to the fact that new challenges keep emerging,
among which are moral decay, family disintegration, increased abuse of children and
women arid influx of non-citizens into the Province. These challenges ‘put tremendous
pressure on our limited resources.

In the prévious financial years, the Department has managed to redefine its roles and
priorities in a drive to ensuring the orientatiron of Social Development programmes towards
a developmental approach. In line with the National Drug Master Plan; we are making
progress in addressing the challenges related to substance abuse. It is worth noting that
substance abuse has a hand in the perpetuation of poverty, crime, reduced productivity,
unemployment, dysfunctional family life, escalation of chronic diseases, premature births
and deaths. |

The management of our financial obligations is improving, with risk management and fraud
prevention plans being implemented. The intended outcome of this strategic plan is to
ensure a comprehensive, efficient, effective and quality service delivery system that
contributes to a self-reliant society. However, we acknowledge that there is a need to
strengthen this endeavour, believing that together we can do more.

It is therefore my pleasure to present this strategic plan to contribute towards the attainment
of the goal of a better life for all. Taking the above into account, | hereby declare that my

Office will give oversight to this strategic pian of the Social Development (Vote 12) as presented
hereunder.
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PART A: STRATEGIC OVERVIEW

1. Vision

A Caring and Self-reliant Society

2. Mission

To transform our society by building conscious and capable citizens through the

provision of integrated social development services.

3. Values

+ Human dignity
Is a fundamental human right that must be protected in terms of the Constitution of
South Africa and facilitates freedoms, justice and peace.

» Respect
Is showing regard for one another and the people we serve and is a fundamental
value for the realisation of development goals.

« Integrity
Refers to consistency with our values, principles, actions, and measures and thus
generate trustworthiness amongst ourselves and with our stakeholders.

+ Equality and Equity-
We seek to ensure equal access to services, participation of citizens in the
decisions that affect their lives and the pursuit of equity imperatives where
imbalances exist.

» Accountability
Refers to our obligation to account for our activities, accept responsibility for them,

and to disclose the results in a transparent manner.



4. Legislative and other mandates

The Department derives its legislative mandate from the Constitution of the Republic of
South Africa (section 27(1) (c), providing for the right of access to appropriate social
assistance to those unable to support themselves and their dependants. Section 28(1)
of the Constitution enshrines the rights of children with regard to appropriate care, basic
nutrition, shelter, health care and social services

4.1. Constitutional mandates

The Department implement its Constitutional mandates in terms of Section 27 (1), 28
(1) and schedule 4 of the Constitution of Republic of South Africa , Act 108 of 1996.

4.2, Legislative mandates

The following national legislation and policy documents form the legal and policy
framework being implemented within the Department:

Social Assistance Act (Act no13 of 2004)
The Social Assistance Act, 1992 provides for the rendering of social assistance to
persons, national councils and Social Development Organizations.

¢ White Paper for Social Welfare (1997)

Aims to transform social welfare services through developmental approach

o Social Service Professions Act, 1978 (Act no. 110 of 1978)
Promotes and regulates the practice of social service practitioners for social service
professions

e Child Care Act, 1983 (Act No. 74 of 1983)
Provides the framework for the care of vulnerable children

¢ Probation Services Act, 1991 (Act no.116 of 1991)
Provides for the transformation of the child and youth care system

o Domestic Violence Act (Act no. 61 of 2003)



Provides for the protection of the victims of domestic violence and the vulnerable
members of the society

¢ The Child Justice Act ( Act no. 75 of 2008)

Provides the framework for dealing with children in conflict with the law

« Prevention of and treatment for substance abuse Act (Act no.70 of 2008)
Provides for a comprehensive national response for the combating of substance
abuse.

e Older persons Act (Act no.13 of 2006.)

Provides a framework for the empowerment and protection of older persons.

o Advisory Board on Social Development Act, 2001 (Act no. 3 of 2001)

Provides for a national advisory structure in the social development sector.

¢ Non-Profit Organisations Act, 1997
This Act repealed the Fund-Raising Act, 1997, excluding the chapter that deals with
relief funds, and provided for an environment in which non-profit organisations can
flourish. The Act also established an administrative and regulatory framework within
which non-profit organisations can conduct their affairs. The process of amending
the act is underway and will be concluded in 2015/16 financial year.

s Children’s Amendment Act No. 38 of 2005

Provides the framework for the care and protection of children.

e Sexual Offences Related Matters Amendment Act no 32 of 2007

Provides for the regulation of sexual offences against vuinerable groups.

4.3. Policy mandates

. National Development Plan



Chapter 11 of the NDP requires that the Department of Social Development should
spearhead the Social Protection to make sure there is alignment and coordination of
Social protection issues including addressing the challenges of eradicating poverty and
reducing inequality.

Medium Term Strategic Framework

It identifies the development challenges that government has 1o confront in the next five
years. It serves as a backdrop to guide planning and budgeting across the three
spheres of government.

National guideline on Victim Empowerment
It provides a framework for sound inter-departmental and inter-sectoral collaboration
and for the integration of effective institutional arrangements for a multi-pronged

approach in managing victim empowerment.

Limpopo Development Plan _

It is the overarching development strategy for Limpopo province for the next five years.
lt seeks to reduce poverty, unemployment and inequality through sustainable economic
development, social development and transformation.

« White Paper for Social Welfare (1997)

The White Paper sets out the principles, guidelines, proposed policies and programmes
for developmental social welfare in South Africa. As the primary policy document, the
White Paper serves as the foundation for social welfare in the post-

1994 era.

Integrated National Disability Strategy

It provides for an integration of disability issues in all government development
strategies, planning and programmes.



Disability Policy 2006

lt recognizes that Persons with Disabilities are valuable human resources for the
country and seeks to create an environment that provides them equal opportunities,
protection of their rights and full participation in society.

Relevant Conventions and Agreements

This refers to relevant and applicable Conventions and Agreements concluded relating
to social development.

Population Policy 1998
It examines the current state and likely future directions of population policy in South
Africa with particular reference to family planning activities set against the background

of past and it also response to the changing socic-political situations in the country.

National Crime Prevention Strategy
It provides the need to foliow developmental approach and inter-sectoral collaboration
towards combating and addressing crime.

Minimum Standards for Residential Facilities on People with Disabilities

They serve as a guide to individuals and families as to what they can reasonably

expect of a residential service. They have been developed for the purposes of the
registration and inspection of residential services for people with disabilities.

National drug master plan

It guides and monitors the actions of government departments to reduce the demand for

and supply of drugs and the harm associated with their use and abuse.

Policy Framework on Orphaned and Vulnerable Children

It provides for a common agenda for mounting an effective response towards
addressing the challenges posed by the HIV/AIDS epidemic. It outlines key actions that
must be taken urgently, including the prioritization of support for orphans, vulnerable
children and their families in the national policies, actions and plans.
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4.4. Relevant court rulings

North Gauteng High Court

North Gauteng High Court Order dated10 May 2011 on extension of Foster care orders
following the provision of Child Care Act No 74 of 1994. The order directs sociai workers
to identify expired foster care orders within a period of not more than 2 (two) years prior
to 1 April 2011, that are deemed not to have expired and are extended for a period of
two (2) years from the date of the order.

This order is effective only up to December 2014. The implication is that Department
need to have adequate supervisors and social workers to make sure cases are
extended in time and submitted to Court. This will require resources like transport to
make sure cases are timeously reviewed. The province is having 63 135 children placed
on foster care and this will need more social workers to dedicate more time to the

programme in the expense of other programme.

4.5. Planned policy initiatives

Early Childhood Development Policy

It provides for an integrated Universal ECD programme which will bring greater synergy
and coordination to current government programmes undertaken by various departments
in the area of early childhood Development.

Reviewed Policy on financial awards

It aims at guiding the country’s response to the financing of service providers in the
social development sector, to facilitate transformation and redirection of services and
resources, and to ensure effective and efficient services to the poor and vulnerable
sectors of society. It describes financing options, types of financing, eligibility criteria,

and methods of payment and requirements for funding.
11



« Policy for Social Service Practitioners

The Policy developed and still waiting approval from Cabinet. The purpose of the policy
is to review Social Service Profession Act 110 of 1978 and to make the legislation more
inclusive of broader range of social service practitioners. The policy will provide
framework which will guide and serve as a regulatory framework for Social Service
Practitioners.

PART A: STRATEGIC OVERVIEW
5. SITUATIONAL ANALYSIS
5.1. Performance environment

Access to social development services has improved and evolved from servicing the few to
becoming a more comprehensive and people oriented sector.In an endeavour to alleviate
poverty and address social exclusion several legisiations and policies were introduced.
Amonst other legislations was the Children’s Act which came into effect on the 1 April 2010
replacing the Child Care Act of 1983. The new Act made provisions for registration of Drop-in
centres, stimulation centres and after care centres. Older Persons Act provides a framework
for the empowerment and protection of older persons.

The government's mandate is to develop social welfare services to reduce poverty,

vulnerability and impact of HIV/AIDS through sustainable developmental programmes in
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partnership with implementing agents viz; SASSA and National Development Agency
(NDA). A memorandum of Understanding has been entered into with NDA to train NPOs
across the province. This is informed by the need to build a caring and inclusive society.
Two strategic areas of focus are at the centre of the fight against poverty, i.e. the creation
of economic opportunities and improved educational outcomes.

In view of the above background, the Depariment managed to:

. Increase household food and nutrition security

« Reduce impact of poverty by providing social assistance to eligible individuals

« Increase service delivery by standardising social welfare services

« Prevent new HIV infections, address the structural and social drivers of HIV
and Tuberculosis, and mitigate the impact of those diseases

. Create an enabling and conducive environment within which NPOs can
operate

 Improve the quality of and access to ECD services

. Strengthen child protection services through the implementation of child care
and protection measures |

. Facilitate social change and sustainable development, targeting youths and
adults in their communities

« Create an enabling environment for the protection and promotion of older
persons’ rights

. Strengthen families by providing comprehensive social services

» Promote and protect the rights of people with disabilities.

« Access to Early Childhood Development services especiaily by the
marginalised rural communities

The Department is still confronted with the myriad of social and economic challenges.
These include HIV/AIDS, poverty, unemployment and underdevelopment which are still
pervading our society. The impact of HIV and AIDS is still a challenge {0 the province
resulting with a growing number of orphans and vulnerable children who need dedicated
care and support from government, Non-Profit Organisations and Non-Governmental
Organisations. The government is faced with a challenge of unaccompanied minors mostly
from most SADC countries who are unaccompanied in the towns. Most of the children are

13



accommodated in shelters managed by NPOs which do not have enough resources to
cater for their needs

Children accessing Early Childhood Development (ECD) services are at 15%. The
challenge is the poor ECD infrastructure and this impact on access to many children in rural
communities and most children depend on home care and are deprived of early childhood
development services. Government provides funding to Non Profit Organisations which
render different services to vulnerable groups. The rural nature of the province also has an
impact on the number of people who are able to access employment opportunities. A large
number of the population depends on social grants and other social welfare services.

The province has 7 Child and Youth Care Centres (CYCC) managed by government and 13
managed by NPO, a total of 779 children are accommodated in the above given CYCC's. The
province is implementing the child protection register (CPR). The lsibindi project is being
implemented wherein 300 Child and Youth Care Workers are being trained and will be
deployed to 30 sites in the five districts. The project will strengthen community based care
services for vulnerable children in communities.

Investment in the development of children is one of the primary means of improving
society's human capital and subsequently contribute to the reduction of poverty. The
depariment of Social Development is the lead department for services to children under the
age of five. The Children’s Act of 2005 provides that the department is bestowed with the
responsibility of managing the registration of ECD sites. Over and above it should monitor
the functionality of these sites and ensure that there is impact. The subsidy increased from
R12 to R15 per child per attendance to improve nutritional, emotional wellbeing, physical and
cognitive status of children.

The effects of substance abuse on the socio-economic being of young people is a cause for
concern and is given the attention it deserves. It is evident that the use of drugs leads to a risky
sexual behaviour which amongst other include contracting infectious diseases such as
HIV/AIDS. Often times violent crimes occur with the perpetrator being under the influence of a
substance. Collaboration of all stakeholders will go a long way in reducing the level of

14



substance abuse in our province. The province expefiences children that still need protection
due to family violence, rape and other forms of abuse. |

A Social Development Drug Master Plan was developed approved and is being .implemented. It
guides service delivery and coordination of all .s_tak_eholders in the field of substance abuse
There are local drug action committees in the municipalities and districts, and one provincial
forum. The Department is in the process of completing a public treatment centre to the value of
R113 394 693.00 in Seshego. It has a capacity to accommodate 50 Adults and 20 youths. The
treatment centre is to be operational in the 2015/16 financial year.

Eleven NPO’s are presently being funded and supported by the government. Anti-substance
campaigns are being mounted throughout the province in partnership with other stakeholders.

The province is implementing the Older Persons Act NO 13 of 2006. 500 service providers were
trained in norms and standards, 800 have been trained in Alzheimer. The province mounts
annual awareness campaigns on older persons rights (International Day for Older Persons)
and raise awareness on Alzheimer’s ( World Alzheimer’s Day).

In an endeavour to realise the goal of establishing a developmental state the government has
made major strides in improving access to social services for people with disabilities. 8
Community Based Rehabilitation centres have been built in the 5 Districts. 5 district forums
were established and they are responsibie for sharing information and economic development
activities. They also cobrdinate services to people with disabilities in the province. The
Department continually train service providers on different disability policies.

The Department has provided social relief of distress to 53 286 000 families and individuals
from 2002/2003 to 2012/13. By 2012/13 there were 15 400 victims of crime and violence in
funded service sites. The budget for 2013/14 was R11 867 000.

The number of children receiving servicés in drop-in centres increased from to 44 115 in
2010/11 to 44 709 'in the 2011/12 financial year. This is due to an increase in the number of
reported cases for orphan and vulnerable children in need of care. Since 2011/12, the
number is declining and this might be attributed by the introduction of ARVs to people
infected by HIV&AIDS. In spite of the ifnprovements, there is still a gap to ensure that all |
people in need of care receive immediate attention and support due to the limited number

of available social service professionals. Government is tasked with the responsibility of-
15



implementing the National Family policy and provides training in family preservation
ser\nces marriage preparation and enrichment, parentlng and primary caregiving. To that
effect 17 government funded NPOs prowdlng care and support services to families played
a curia! role. 125 family members reunited with their families through services rendered by
funded NPOs. |

in an endeavour to deal with youth unemployment and out of school youth 25 structures were
established and supported fo conduct outreach programmes. In addition, 10500 youth were
capacitated on vocational skills and entrepreneurship programmes to enable them to participate
in the mainstream economy. |

The sustainable Livelihoods Programme aims to create an enabling environment for
empowering the poor and vulnerable through the promotion of community development'.
work, strengthening institutional arrangements and dialogue with civil society. To that effect
the Department successfully held an NPOs dialogue addressed by the Minister of Social
Development. Resolutions were taken in this dialogue and are being processed. The
introduction of Taking Department of Social Development to communities programme led to
an increase in households profile in poverty pockets to more than 300 000 households.

Households participating in food production has increased to 270 984. 2686 income
generating projects were established and funded which benefited more than 2128 people.

The Department remains éhallenged in the following areas:

e Poor ECD infrastructure which impacts on access to many children in rural
communities and most children depend on home care and are deprived of early
childhood development services. -

 Poor participation of parents and community leaders in governance structures such |
as substance abuse forums. _

« Referral of children with behavioral problems outside the province due to lack of
school of industry |

e Clients are still being referred outside the province due to the incomplete Provincial
treatment centre

e Prevalence of social ills which include rape, alcohol and drug abuse, child headed
families, etc.

16



e An increase in number of reported cases of orphans and vulnerable children in need
of care.
e Cycle of poverty is still prevalent in rural communities.

o Budget constraints.

The Department also plans to focus on the following priorities

. Reforming the social weifare sector

+ Early childhood development provision

« Deepening social assistance and extending the scope for social secutity

. Strengthemng communlty development intervention

+ Establish social protectlon systems to strengthen coordlna’uon integration

+ Establish social protection systems to strengthen coordination, integration, planning,
monitoring and evaluation

The SWOT analysis is categorised according to the following dimensions, thus, Stakeholders,
Organisational / Internal Processes, Financial Resources, People/ Learning and Growth as
presented in the Table below:

[ STRENGTHS ]

" SWOT ANALYSIS

THREATS WEAKNESSESS

QPPORTUNITIES

17



SWOT ANALYSIS

Strengths

Opportunities

1. Availability of facilities for ease of
access by vulnerable groups

2. Qualified Social Service personnel
3. The reconfiguration and total
separation of Health and Social
Develqpment departments

4. Departmental programmes

designed to address needs of the

vulnerable groups

5. Supportive Political Leadership

1. Supportive legislative framework and
policies
2. Coordination of social development
services with Agencies (SASSA and
NDA)
3. More NPOs showing interest in rendering
social development services.
4. Integration and coordination of

programmes with other role players

Weaknesses

Threats

1. Inefficient implementation of
Norms and Standards in
facilities

2. Inadequate funding of the
integrated service delivery
model

3. Inadequate implementation of
internal controls and risks
mitigation measures

4. Lack of office accommodation

5. Ineffective supervision and
management of performance

6. Functional limitations of the

current integrated service

1. Service delivery protests by
communities

2. Poor management of funds by
NPO’s

3. Increased funding demand by the
NPOs

18



delivery model

5.1.1. Demographic Profile

Limpopo is situated in the north of the Republic of South Africa. It shares borders with
the provinces of Gauteng, Mpumalanga and North West. It also shares borders with the
Republics of Mozambique in the east, Zimbabwe in the north and Botswana in the west.
The province covers a land area of 125 754 km2 with a population of 5.6 million (2014
Mid-Year Population Estimates).

As part of fostering regional integration the Department is working together with the
government of Zimbabwe in particular on issues of unaccompanied minors and human
trafficking. The relationships are guided by the MOU between the two governments. The
Department is working in partnership with the International Organizations such as Save
the Children and International Organization for Migration.

The 2014 Mid-Year population estimates show that the population of South Africa
increased from 51.8 million in 2011 to 54 million in 2014 mid-year. During this period the
population of Limpopo province increased from 5.4 million to 5.6 million. With the
current population of 5.6 million Limpopo province is the fifth most populated province in
the country after Gauteng, KwaZulu-Natal, Eastern Cape, and Western Cape (Stats SA,
2014). The population of Limpopo province is youthful with 33% (1.86 million) being
children under the age of 15 years. Economically active population (15-64 years)
constitute 81% or 3, 4 millions), while elderly people are in the minority making up 5% of
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the province’s population. Females constitute the majority, making up 53.1 % (2.98
million) of the province's population.

Average total fertility rate was estimated at 2.69 for the period 2011-2016, while
average life expectancy at birth for males is estimated at 59.0 year and for females at
63.8 years in the same reference period. Migration is an important demographic
process in shaping the age structure of the provincial population. For the period 2011-
2016, Limpopo is estimated to experience an out-migration of nearly 303 101 people
(Stats SA, 2014).Table 1 provides the age and sex distribution of the population while
figure 1 depicts the age and sex structure (Stats SA Midyear Population Estimates,
2014).
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5.1.2. Socio-economic profile of Limpopo province

Approximately 80% of the population in Limpopo province is rural based. This
situation greatly impacts on the population’s capacity to acquife education —
particularly tertiary education - which in turn influences the potential for gainful
employment in the formal economic sector. The census 2011 resuits show that
Limpopo province has the highest proportion of people aged 20 years and older
with no schooling (17,3%) as compared to the other provinces. The results also
show that with regard to Grade 12 (Matric), persons aged 20 years and older in
Limpopo province who had completed Grade 12 constituted 22,7 % a figure that
is lower than 28, 9% recorded for South Africa.

The rate of unemployment plays a key role in depicting the employment status of
the labour force in South Africa and, to a fair extent, the functioning of the
economy at large. Statistics South Africa (Stats SA hereafter) conducts labour
force surveys on a quarterly basis in the attempt to track employment and.
unemployment patterns in the country. Results of the 2014 Second Quarter
Labour Force Survey put the national unemployment rate at 25,5%. From a
provincial perspective the rate of unemployment in Limpopo province was
estimated at 15.9% during the same reference peri'od. Unemployment rate was
the highest among women, population aged 15-34 years (youth), Black African

population and persons with educational attainment of less than matric.

5.1.3. HIV and AIDS

The prevalence of HIV in South Africa has been consistently monitored through
the use of the sentine! surveillance data. This data relates to pregnant women
aged 15-49 who seek antenatal care (ANC) services in public health facilities.
The 2012 ANC sentinel surveillance data puts the national prevalence rate at
29.5%, and has remained unchanged at 29.5% recorded in 2011. Figure 2 below
compares the national HIV prevaience trend with the situation in Limpopo from
1990 to 2012.
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Figure 2 : National vs Limpopo HIV preval_ence trends 1990-2012
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Source; The 2012 National Antenatal Sentinel HIV and Herpes Simplex type-2

prevalence Survey, South Africa, National Department of Health.

The figure below shows that after 2005, HIV prevalence had stabilised albeit a

slight :increase in the 2010 to 2012 period. The HIV prevalence among antenatal

women in Limpopo was 22.3% in 2012. From a district perspective, the

HIV

prevalence varies considerably. Figure 3 compares the HIV prevalence among

antenatal women by district for the period 2010 to 2012. According to these

results, Waterberg district has the highest HIV prevalence (27.3%), having

declined from 30.3% in 2011. Vhembe district recorded the lowest prevalence

(17.7%) in 2012, a figure that increased from 14.6 in 2011 to 17.7% in 2012.

province has experienced a rise in HIV prevalence between 2010 and 2012.

The
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Figure 3: HIV prevalence among antenatal women by district, Limpopo,
2010 to 2012 '
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2 prevalence Survey, South Africa, National Department of Health.

Source: The 2012 National Antenatal Sentinel HIV and Hérpes Simp_lex type-

The HIV prevalence also varies according to age as indicated in Figure 4 below.

The HIV prevalence among the 15 - 24 year old pregnant women has been
decreasing steadily over the past three years, from 14.2% in 2010 to 13.6% in
2011 and 12.3% in 2012. The HIV prevalence of 34.0% was recorded among

women in the age groups 30 — 34 years. The results provide information

regarding the prevalence amongst women aged 15 — 24 years as an indicator for

Goal 8 of the Millennium DeVeIopment Goals (MDG). The results show a slight |

" decline in the prevalence among women in this age category (13.6 % in 2011 to -
12.3 % in 2012). |
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Figure 4: HIV prevalence among antenatal women by age group, Limpopo,
2010 to 2012
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Source: Computed from the 2012 National Antenatal Sentinel HIV and Herpes Simplex
type-2 prevalence Survey data, South Africa, National Department of Health.

* The age group 15 — 24 years is an indicator for Goal 6 of the Millennium
Development Goals (MDG) . '

5.2. Organisational environment

Management Performance Assessment Tool (MPAT) 1.3 results indicated that
the Depariment has improved in the Financial Management Area with specific

regard to supply chain management and Human Resource management.

The Department received an unqualified audit outcome in 201 1/12 and regressed
in subsequent years (2012/13 and 2013/14) particularly in the following areas:
transfer payments, tangible movable and immovable assets. An electronic bar-
coded asset management system has been rolled out during 2014/15 financial
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year for effective management of departmental assets in pursuit for clean audit
outcomes.

The. Department in partnership with National Social Developmeht is awarding
bursaries to needy Social Work students as a recruitment and retention strategy
to address the scarcity of the social workers. Due to budgetary constraints to
absorb thesé graduates the department in partnership with Health and Welfare
SETA (HWSETA) appomts them on an Internship program for a perlod of 12

months. This is assisting the department in addressmg capacity challenges as - |

well as creation of job opportunities.

The following programmes are implemented as part of addresSihg leadership
and capacity challenges: Executive Leadership Development Program, Advance
Management Development Program, Emerging Management Development

Program and Foundation Management Development Program.

The Employment Equity status of the department is currently at 48% of women
in Senior Management Service (SMS) positions. The department is prioritising
the appointment of women in SMS positions to achieve its equity targets:

The Executive Council of Limpopo approved the disestablishment of the
Department of Health and Social Development with the consequent creation of
new Limpopo Departments of Health, and Social Development. The
disestablishment was with effect from 1st January 2011. Since the .separation,
and the consequent review of the organisational structure in 2010/11, the
structure has never been fully implemented and this left the department with,

high vacancy rate which is about 49%. | .

The 2010/11 organisational review managed to fill only the position of the Chief
" Financial Officer and the following key positions still need to be filled; Risk



Management, GITO, Supply-Chain Management, critical service delivery
positions in both Social Work and Community Development services, which if
not filled, will compromise the departmen't’.s ability to comply with national norms -
and standards and endeavours to fight poverty and vulnerabilities in the country
and in particular the prbvince.

The reconfiguration of the Departments during May 2014 resulted in the
appointment of the Executive Authority for the Department of Social
Development.

This implies that the need to review the organisational structure and the
adequate funding of organisational requirements is of critical importance to
addressing departmental strategic priorities and mandates. The current
available funds including the MTEF budget will not assist the Department to
function optimally. ' |

The Department will be undergoing Organisational Functionality Assessment
process which will assist in identifying structural gaps towards.a comprehensive
review of the departmental organisational structure.

The top three tier of the current organisational structure of the Department is
illustrated below: '

MEMBER OF THE
EXECUTIVE COUNCIL

HEAD OF
[BEPARTMENT

|

GM: SERVICE
DELIVERY
COORDINATION

GM: STRATEGY,

5M: SOCIAL WELFARH - DEVELOPMENT MONITORING AND 8 CHIEF FENANCIAL GM: CORPORATE
SERVICES e EVALUATION OFFICER {CFO) SERVICES

GM: COMMUNITY

SERVICES SERVICES
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5.3. Description of the stfétegic planning process

The strategic planni.ng process is led by the Member .of the Executive Council for
the Department. The Head of Depariment, General Managers Chief Finance
Officer, Senior Managers, Heads of Institutions, Heads of Agenmes (SASSA and
NDA), Heads of Programmes and vertical programmes form part of the strategic
planning session. The process begins at local service delivery and district levels
and culminates into the Provincial/Departmental level and presided over by the
MEC. External stakeholders such as the Provincial Treasury, National
Department of Social Development, District Municipalities, the Office of the
Premier also take part in the Departmental Planning sessions. Other role players
and partners committed to building a caring society who also play a critical role
during the strategic planning process include SASSA, National Development
Agency and District municipalities.

The APP derives its mandate from the following planning documents; National
Development Plan, Medium Term Strategic Framework Treasurys regulatlons
and framework on drafting of Strategic Plans and Annual Performance Plans,
National Department of Social Development's Strategic Priorities and Service
Delivery Agreement, Limpopo Employment Growth and Development Plan, the
Constitution of the RSA, State of the Nation Address, State of the Province
Address, MEC budget speech and Municipal Integrated Development Plans.

In October 2014, the department held a 2 days strategic planning session to
review the draft 5 year strategic plan and the APP. At this session the vision and

" mission, strategic goals and objectives of the depariment were confirmed.

28



The strategic plan was prepared according to the procéss outlined below:

\
List and understand the : Programmes conduct Pre-
legistative mandates => Analysis of the previous Planning Sessions in
and finkages Syear performance : preparation for the broader
session
g ’ Il
ﬂ SWOT analysis and Risk
Develop APP Department of Social | Assessment conducted
_ {Qutputs, Developmeng .
Targets and Budgets) Jl :
Develop the Vision,

Mission and Values

Develop 2015-2020

, 8 iy : ( iy
Strategic Plan and Assess organisational Idenfify strategic issues
MTEF Priorities < structure &——]  (KeyPriorifies as per the
' MTSF
\. \. )
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internal consultative processes were held as follows:

_ Desctription of Con_su!tation Target Group Date
Development of the Strategic | MEC 27-28 October 2014
Plan and APP. Executive and Senior

Management 11-13 June 2014
|dentify and agree on Key SASSA
Sector Priorities for the 2015 - | NDA.

2020 cycle.

Office of the Premier.
District Municipalities.

Sub-programme coordinators.

Programmes mini strategic

Programme and sub-programme

planning sessions. managers. 08 September 2014
Middle Management.
|dentify and agree on 24 October 2014
Outcomes and Targets for the
2015 - 2020 cycle.
Departmental Planning MEC 27-28 October 2014
session. Executive and Senior
Management
Agree on Key Sector Priorities | SASSA
for the 2015 - 2020 cycle. NDA

Agreed on the indicators.

Provincial Treasury

Office of the Premier

District Municipalities

National Department of Social

Development

11-12 September 2014
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8. Strategic Outcome Oriented Goals of the Institution

The following are key sector priorities for the MTSF:

» Reforming the social welfare sector and services to deliver better results.

 Improve the provision of Early Childhood Development. All children should

enjoy services and benefits aimed at facilitating access to nutrition, health

care, education, social care and safety.

» Deepening social assistance and extending the scope for social security.

¢ Strengthening community development interventions.

» Establish social protection systems to strengthen coordination, integration,

planning, monitoring and evaluation of services.

« Developing a sustainable model of funding social development.

» Increasing human resource capacity.

¢ Improving household food and nutrition.

Strategic Qutcome
Oriented Goal 1

Outcome 13: An inclusive and responsive Social Protection
System

Goal Statement

Increased access to community development intervention
services to 350 000 of vulnerable households by 2019/20

Outcome  13: An
inclusive and responsive

Social Protection System

Facilitate household food and Nutrition Security
Strengthening community Development initiatives

Facilitating Community profiling dialogues, and community
based planning

Increased understanding of socio-economic vulnerabilities
and opportunities by individuals, households and
communities
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The Department contributes to the following outcomes:

Qutcome 2: A iong and healthy
life for all South Africans

A reduction in new HIV and AIDS infections levels through
social behavioural change

Reduced psychosocial impact of HIV/AIDS and other chronic
iiinesses on the South African population

HIV and AIDS and key health concemns integrated into
development plans

Reduced substance abuse-related mortality and morbidity
(CDA)

Qutcome 4: Decent employment

Increased work opportunities, skills and income levels in the

through  inclusive  economic | social sector
growth
Outcome 7: Comprehensive | Strengthening community Development initiatives

Rural Development

Facilitating community profiling dialogues, and community
based planning

Qutcome Output / Measure
Outcome 1: Quality basic | Improved Early Childhood Development (ECD) for children
education between 0 - 5 years old

Improved care, cognitive learning and protection services to
children

Qutcome 3: All people in South
Africa are and feel safe

Reduced incidence of gender based violence

A reduction in social crime

Improved access of social services provided to victims of
human trafficking

A reduction in the levels of substance abuse by individuals
and in communities
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PART B: STRATEGIC OBJECTIVES

7. STRATEGIC OBJECTIVES

7.1. PROGRAMME 1 — ADMINISTRATION
Programme Description

This programme captures the strategic management and support services at all
levels of the Department i.e. Provincial, District and Facility/Institutional level.
This programme has three sub-programmes - the Office of the MEC, Corporate
Management Services and District Management.

The aim of the programme is to:

. Provide overall strategic leadership ,management and administrative
services to the Department,

. Provide political and legislative interface between government, civil society
and all relevant stakeholders;

. Address policy interpretation and strategic direction of the Department; and

. Provide support with regard to, among others, corporate management
services, human resource management, logistics, communications, financial
management and infrastructure.
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. Strategic Objectives

| 3Efficient, effective and.developmehtal support oriented system to the

| department by ensuring good governance

i To provide efficient, effective and developmental support oriented
system to the department through good governance by 2020

3| 2009- 2014 strategic plan is available

il Ensure that the policy priorities identified for the new Government are
& implemented and the five year plan is aligned with MITEF.

National Development Plan, SONA,SOPA, LEGDP.

Linked o strategic goal on an Efficient, Effective and Development |
Oriented Public Service and an Empowered, Fair and Inclusive
Citizenship.
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7.3.

Risk Management : Programme 1 Administration

Efficient, effective and
developmental support
oriented system to the
department by ensuring

good governance

Departmental
performance.

Inability to measure

ompille a quarterly analy

réport on Departmental

| performance quarterly, make

recommendations and monitor

| implementation

Poor information
management and

systems.

Procure own infrastructure and

information systems.

Delay in completing

infrastructure

projects

Monitor progress on the

implementation of the

infrastructure plan.

Loss of records

Conduct a needs analysis.

Develop a plan for

‘implementation in areas where

there is storage.

Organizational

structure that does

Review and align the

Organizational structure.

not support the

organizational

objective.

Appointment of Conducting personnel suitability
unqualified and checks with Security State
incompetent Agency, SAQA and perfbrms
personnel. reference check with the |

transferring institutions prior

appointment.
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Conduct competency

assessment for members of

Senior Management Services.

Exposure to
occupational injuries

and diseases.

Conduct Occupational Health

and Safety assessment.

Develop and implement the

'fi'nd'ings.
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7.4. PROGRAMME 2 - SOCIAL WELFARE SERVICES

Programme Purpose

To provide integrated developmental social welfare services to the poor and vulnerable
in partnership with stakeholders and civil society organisations.

SubfProgramme_2.1 - Management & Su.pport
Sub-Programme 2.2: Services to Older Persons
Sub-Programme 2.3: Services to Persons with Disabilities
Sub-Programme 2.4: HIV and AIDS

Sub-Programme 2.5: Social Relief
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| Provision of accessible social protection services to- the poor,

| vulnerable and special groups

¥ Improve access of social welfare services to poor, vulnerable and
| special groups '
Vulnerable individuals and groups have the right to access services

for the |mprovement of their livelihoods

Constltutlon National Development Plan, Social Welfare specmc

legislation, White Paper, UN Conventions

SUB PROGRAMME: OLDER PERSONS REACHED THROUGH COMMUNITY BASED CARE
AND SUPPORT PROGRAMMES

Expand and accelerate developmental social welfare service delivery to the

poor, vulnerable and special focus groups

To implement protection, care and support services within communities and
institutions to 24 965 Older persons by 2018/20.

15613

The paradigm shift from institutionalization to community based care

Constitution of the RSA

Older persons Act, Social Assisténc_e Act,
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SUB PROGRAMME: PEOPLE WITH DISABILITIES BENEFITING FROM INTEGRATED
SOCIAL INCLUSION AND ECONOMIC EMPOWERMENT

Expand and accelerate developmental social welfare service delivery to the

poor, vulnerable and special focus groups by 2019

To ensure social inclusion by providing integrated sccial and economic
-opportunities for 5000 people with disabilities by 2019/20

3794
Peopie with disabilities are often isolated and neglected by their families and

communities. Lack of comprehension of their needs often leads to social

i exclusion.

" Constitution of RSA

ntegrated Disability Strategy, Social Assis'tance Act, UN Convention on
Disability Mainstreaming and Disability Policy '

SUB PROGRAMME: REDUCED PREVALENCE OF HIVEAIDS

Expand and accelerate developmental social welfare service delivery to the

poor, vulnerable and special focus groups '

To increase number of people receiving psycho-social services due to
impact of HIV and AIDS to 494 500 by 2019/20

299 521

HIV and AIDS erode the family structures and systems of support for people.
who are infected and affected leadlng to family dlsmtegratlon and

dysfunctional communities.

- Constitution of RSA

National HIV and AIDS Strategy,
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SUB PROGRAMME: Social relief of distress

Expand and accelerate deveiopmental social welfare service delivery to the

poor, vulnerable and special focus groups

To provide temporary lfelief to 25 000 people in distress by 2015.

4 880

Family disintegration has led to the increase in social pathologies such
as crime, substance abuse, children living on the streets, HIV and

AIDS and moral degeneration.

Family Policy, Prevention of and Treatment of Substance Abuse Act,
Domestic Violence Act, Sexual Offences Related Matters Amendment |
Act, Child Justice Act and Social Assistance Act.

RESOURCE CONSIDERATIONS

Tahle 12.4(a): Summary of payments and estimates: Programme 2: Social Welfare Services

Outcome Main Adjusted Revieed Modium-tors satimates
Auditad Audited Audited apprapriation  appropriation satimate .
Rt d 2011112 2012113 201314 201415 201518 2016117 2017H8
Subprogramme . .
Managsment and Support 274,524 317,258 422,466/ 119,248 119,349 133,392 135,908 142,701
Services to Old Parsons 34,652 34,624 32,692 50,498 50,498 51,396 54,183 56,892
Savioos to tha Parsans with Disabifltes 26,629 34,75 38,996 46,232 46,232 46,508 48,495 50,920
__HVend AIDS 126457 110,069 110,888 98,496 pB4o8]| 101,820 102,262 107,375
Soclal Relief : 684 754 422 759 ) 759 54 1,001 1,061
" Jrotst 461,948 497,410 505,444 - 315,334 - 315,334 334,077 341,849 358,938
Less; Direct charges . . -
Total economic classification 461,048 497,410 605,444 | 315,334 - 315,334 334,077 341,849 358,939
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Table 12.4(b): Summary of payments and estimates by economic classiication: Programme 2: Social Welfare Services

Outcoms : Main Adjustad Revised

Audited Audited 300218 appropriatian  appropriation astimate '

R thousand 201112 201213 2013444 201415 2015146 2016M7 201718

Current payments : 304,639 373,280 481,830 204,235 - 201,235 217,308 223,461 234,633

Compensation of employess”  * 266,531 310,900 378,997 133,004 133,004 148,147 148813 156,253

Goods and services 38,108 62,380 102,033 68,231 68,231 71,169 74,648 78,380
Interest and rent on land - - - - -

Medium-term estimates

Transfers and subaidies to: 157,285 124,130 148,217 111,000 - 111,000 113,670 112,510 118,136
Provincas and municlpalities B - - - - - - B

Deparlmental agencies and aceounts
Universilies and lechnikons

Public corporations and private enterpriges
Foreign govsraments and internalional organis - - - - - - - - : -
Non-profit instilutions 167,285 124,130 117,816 © 111,000 111,000 113,670 12510 118136
Houssholds - - 401 - - - -

Payments for capital assats Con - 5,207 3,099 . 3,009 3099 5,676 6170
Buidings and other fixed structures 22 . - - . - - - -
Machinery and equipment - . 5297 3,009 X 3,089 3,089 5,8?6 8,170

" Heritags assate ’ - - . - - - -

$Speciallsed military asssls
Blologleal assels
Software and other inlangibla asssts
Land and subsoil assets
Paymenta for financlal assets - - - - - R N R
Total - 451,946 497,410 605,444 315,334 - 315,334 334,077 341,849 358,030
-Lass: Direot charges - o -
Total aconomic classification 461,943 497,410 605,444 | 315,334 - 315,334 ] 134,077 301,849 158,339

Risk Management: Social Work Services

and accelerate | Mismanagement of | Conduct monitoring on-
developmental social | transferred funds to | capacity building
welfare service delivery to | (NPOs) and .(CBO). provided. o
the poor, vulnerable and ' |

special focus groups

Abuse and heglect of | Conduct awareness

older persons - in|campaigns on the rights

Communities ~ |and value of older
persons. |

Encourage older persons
to report the cases and
complete ~ Form 14
Provide counselling to

abused older persons.
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Abuse and neglect of
orphans and vulnerable
childten in  drop in
centres.

Conduct awareness
campaigns on Minimum

N_orms and standards.

Abuse éhd neglect of
persons with disabilities.

Conduct Awareness |
campaigns on Minimum
Norms and standards. -

Unregistered Social
Service Practitioners
practicing social work

Issue out

reminders

regular
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7.5. PROGRAMME 3: CHILDREN & FAMILIES

Programme Purpose

To provide comprehensive children and family care and support services

communities in partnership with stakeholders and civil society organisations:

Sub-Programme 3.1: Management & Support.
Sub-Programme 3.2: Care and Sewiges to Familieé
: Sub-Progfamme 3.3: Child Care and Protection
Sub-Programme 3..4: ECD and Partial Care
Sub—Programme 3.5: Child_and Youth Care Centres

Sub-Programme 3.6: Community-Based Care Services for Children

to
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SUB PROGRAMME: STRENGTHENED CARE AND SUPPORT TO INDIVIDUALS AND
FAMILIES IN DISTRESS

Expand and accelerate developmentai social services to vulnerable

children and poor families

To provide integrated services to 211 700 families by 2019/20

105 076

Family disintegration has led to the increase in social pathologies such |
as crime, substance abuse, children living on the streets, HIV and

AIDS and moral degeneration

Constitution of RSA

Family Policy, Domestic Violence Act, Sexual Offences Related
Matters Amendment Act, Older Person’s Act, Children's Act, Child
~Justice Act and Social Assistance Act.. |

SUB PROGRAMME: IMPROVED ACCESS TO CHILD CARE AND PROTECTION SERVICES

I To expand and accelerate developmental social welfare service

delivery to the poor, vulnerable and special focus groups

To provide care and support to 283 200 children in need of care by

49 900

Children in need of care need to be provided with care and support to

ensure that their psychosocial needs are met

Consfitution of RSA

Child Justice Act, National Crime Prevention Strategy', Criminal |
Procedure Act, Children Act. Probation Services Act, Social
Assistance Act
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SUB PROGRAMME: IMPROVED ACCESS TO COMPREHENSIVE ECD SERVICES

| Expand and accelerate developmental social welfare servicel delivefy
to the poor vulnerable and special focus groups |

To increase the number of children from O to five years accessing ECD
programmes and partial care by 320 000 in 2019/20

150 000

ECD services, is crumal to lmprove child readiness to enter the formal
education system and to obtain long-term benefits.

Constitution of RSA,

Children’s Act, African Charter on the Rights and Welfare of the child,
MDG No. 4, Draft Limpopo ECD Strategy and ‘Convention on the
Rights of the Child |

Table 12. 5(a) Summary of payments and estimates: Programme 3: Children and Families

Quicome Main Adjusted ‘Revised
Pudted___ Audied Audited approprisfon apprt]wriation setimate Medhum e ogtimates
Rt d 201112 201213 2013114 2014115 201518 201617 2M7TH8
Suhprogramme _ ’ .
Managemenl and Support - - - 238,005 ) 238,005 241,801 245649 . 257828
Care and Suppart Serviess to Families 11,436 Bgad 10,576 14,400 Co ’ © 14400 14,400 17086 - 17951
Child Gare and Pratection Services 143,806 244,378 4678 8467 8,467 8,804 . 40,250 10,763
_ECD and Partial Care . - - . - 227,800 227,000 183,688 197,253 207,116
Chil and Youth Care Cenlres - ’ - - 36,509 . 36,599 37328 38480 T 40373
Community- Pased Care Senvices for Children - - - 30000 .30,000 30,000 32,000 - 3300
|Tota| 205,042 253,322 280,305 554,471 - 554,411 526,112 - 540,598 567,629
Legs: Direst charges
Total economic classification 205,042 253,322 260,305 | 554,471 S . ssean1] 528142 540,598 567,628
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Table 12.5(b): Summary of payments and estimates by economic classification: Programme 3: Children and Families
: Quicoms Maln Adjusted Revieed
Audlted Audited Audited appropriation  appropristion estimate
R thousand 2011142 2012143 2013714) 2014015 201618 2018117 204718
Curront psyments 32,000 47,007 4,740 267,471 - 267,471 272,524 285,363 299,642
Compensalion of employess 13,787 28,378 20,790 246,605 246,605 262,345 | 263,400 276.5M
Goods and services 19,013 18,620 11,950 20,866 ) 20,856 20,179 21,963 23,061

Interest and rent on land - - .

Medium-term esfimatas

Transfers znd subsidies to: 172,160 208,315 216,430 267,000 - 287,000 253,588 258,235 267,857
Provinces and municipalities - - - - - . . R .
Departmentz] agencies and acccunts
Universities and technikons - - - - - - E

Public sorporations and privats snterprises - - -

Foraign governments and international organis - - - - . - . - - - .
Non-profit Insituliens 172180 206,315 215,680 287,000 " 287,000 253,588 265,235 267,997
Housahalds - - 750

Payments for capital assets 82 - 2,135 - - - - - -
. Buildings and olher fixed slructures - - -
Machinery and squipment 82 - 2135 -
Herilage assals . - - -
Speciallead milltary assste - - N
Biological aseats - - .
Software and other intangible assets - - - - - - - . .

Land and subsoll assets - - - - - - - .
Payments for financlal assets - B B B . ] .
Total 205,042 258,322 260,305 554,471 - 554,471 526,112 540,698 567,629

Lass: Dlrect charges - - -

Total economic classification 205,042 253,322 260,308 554,471 - 554,471 526,112 540,598 587,629
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7.8. RISK MANAGEMENT: CHILDREN AND FAMILIES

lllegal placement of Develop and
developmental social welfare children in alternative implement guidelines
service delivery to the poor, care. on placement of
vulnerable and special focus _children in alternative
groups : care.

Mismanagement of Conduct monitoring

fransferred funds to “on capacity bui!ding'

(NPOs) and (CBO). provided.

Poor ECD ~ | Enforce the norms

infrastructure -and standards

Abuse of children.in Strengthen

| service sites,centers .~ | monitoring.
and alternative care.
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7.7. PROGRAMME 4: RESTORATIVE SERVICES

Programme Purpose:

To provide integrated developmental social crime prevention and anti-substance abuse
services to the most vulnerable in partnership with stakeholders and civil society

organisations..

Sub-Programme 4.1: M’anagement & Suppoft
Sub-Programme 4.2: Crime Prevention and Suppprt
Sub-Programme 4.3: Victim Empowerment

Sub-Programme 4.4: Substance Abuse, Prevention and Rehabilitation
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SUB PROGRAMME: INTEGRATED SOCIAL CRIME PREVENTION STRATEGY ACTION
PLAN IMPLEMENTED |

Intensify social crime prevention and anti-substance abuse services to
the most vulnerable groups ' ' '

To provide integrated developmental services to 9500 children in
conflict with the law by 2019720 in partnership with stakeholders and
civil society

17 317 _

The department:plays an irhportant role in the criminal justice. system
which ensures the effective protection of vulnerable groups, especially
children.

Constitution of RSA

Child Justice Act, National Crime Prevention Strategy, Criminal
Procedure Act, Children Amendment Act. Probation Services Act

SUB PROGRAMME: IMPLEMENTATION OF INTEGRATED PROGRAMME OF ACTION
ADDRESSING GENDER BASED VIOLENCE

2| Intensify social crime prevention and anti-substance abuse services to
! the most vulnerable groups

| To provide prevention, care and support services to 95 000 victims of

crime and violence by 2019/20

Constitution of RSA,Domestic Violence Act, Criminal Procedure Act,
National Crime Prevention Strategy, Sexual offences Related Matters
Amendment Act, Children’s Act '
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SUB PROGRAMME : ANTI- SUBSTANCE ABUSE PROGRAMME OF ACTION
'IMPLEMENTED | |

Intensify social crime prevention and anti-substance abuse services to -

the most vulnerable groups

To implement prevention, treatment and rehabilitation services to 1
£l 497 470 by 2019/20 '

815900

Substance abuse leads to other social ills and impacts' negatively on

social cohesion.

Constitution of RSA, National Crime Prevention Strategy, National
Drug Master Plan and Prevention of and Treatment of Substance
Abuse Act. Outcome No. 3
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7.8. RISK MANAGEMENT: RESTORATIVE SERVICES

prevention and anti-
substance abuse services
to the most vulnerable

groups

Substance abuse

by communities.

Strengthen anti substance
abuse campaigns in the

communities

Conduct research study on

prevalence and causal

factors on substance abuse

in the province

Abuse of women
and children in

communities.

implementation of the
Integrate Plan on victim

empowerment

Neglect and abuse
of victims of crime

and violence.

Conducting awareness

campaigns.




7.9. PROGRAMME 5 - DEVELOPMENT AND RESEARCH

Programme Purpose

To provide sustainable development programmes which facilitate empowerment of
communities based on empirical research and demographic information.

The programme comprises of the following sub programmes:

Youth Development

EPWP Social Sector Coordination
» Sustainable Livelihood

« ' Institutional Capacity development and Rural services
* Research and Demography

'« Advocacy and Capacity Building

56



STRATEGIC GOAL: DEVELOPMENT AND RESEARCH

Provision of integrated sustainable development services for the achievement of

an inclusive and responsive social protection system

Increased access to community development intervention services to 350 000 of
vulnerable households by 2019/20

There are high levels of poverty, unemployment and inequalities, in the Province
National Development Plan National EPWP Social Sector Strategy, capacity

building framework population policy and Provincial Development Plan .

STRATEGIC OBJECTIVE: DEVELOPMENT AND RESEARCH

|| Increased access to community development |ntervent|on services to

i vulnerabie households

! To provide integrated sustainable community development services for the

empowerment of 500 000 vuinerable households by 2020

270 983 households

There are high levels of poverty, unemployment and inequalities, in the

Province

National Development Plan National EPWP Social Sector Strategy, capacnty
building framework populatlon policy and Provincial Development Plan
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RESOURCE CONSIDERATION

Table 12.7(a): Payments and estimates by econcmig classification: Programme 5: Development and Support Services
Outcome HWain Adjusted Revised Medium-dam estimatss
Audited Auditad Audited appropriation _appropriation esimata
Rihousand . ) 2011112 201213 201314 ) 201416 . 20518 201617 201718
Subprogramme .
Management and Support 107,354 96,561 111,880 101,260 104,260 103,054 101,404 109,624
Communty Mobilisalion - - - 3,920 3820 4,132 433 4,569
Institutional Capacity Sullding and Suppoert for NPC 34,985 14,514 12618 10,835 10,836 11,518 11,850 12,443 .
Povarty Alleviation and inable Livelihoad: 27,117 13429 25710 20,542 20,542 23,139 35422 37,193
Commurity Based Research and Planning 772 104 1,212 1,500 1,500 1,268 1,962 2,060
Youth Devslopment 2628 B571 2,286 4,532 4632 6855 - 6,988 7337
Women Developmsnt - - - 1. 4,200 4,200 4427 4662 4,895
Populalion Policy Fromotion 5,723 3,348 4,278 4,980 4,960 5,506 7,370 7.739
Tota! payments and estimates 179,178 134,527 557,895 151,770 - 161,770 159,778 174,008 185,860
Table 12,7{b}: Summary of payments and estimates by sconomic classification: Programme 5: Development and Support Services
1] Outcome : Maln Adjusted Revised
" Medium-term estimates
Auited Burdited Aucited appropriation  appropriation ostimate
R thousand 201112 2012443 201314 - 2014M5 ) 2015146 201817 2017118
Current paymants 140,488 110,353 134,123 126408 - 126,408 139,260 148,458 164,279
Compensalion of employess 108,357 96,112 106,380 401,494 101,484 108,885 123861 130,054
Goods and servicss 3213 14,244 27,743 24014 - 24914 20,374 32595 34,225
Interest and rent on land - - - - - - - -
Transfers and subsidies to: 38,657 24,174 23,872 25,362 - 25,362 20,519 20,553 2,581
Provinces and munidpalities - - - - - - - - -
Departmentsl agencies and accounts ) 46 T 810 3,000 1,203 ) 1,208 4,000 4000 4,200
Universities and lechnikons - - - - -
Puttlo comporations and private entarprises - - - - - - - -
Fereign govarnments and international organis - - - - - - - -
Non-profit institutons 3gen 23,364 20,733 24,159 24,158 16,519 16,553 47,381
Houssheolds - - 139 - - - - -
Payments for capital assets 34 - - . - - - - .
- Buildings and ather fixed struclures 34 - - - - - - . N
Machinery znd equipmant . - - - - - - - -
Heritage assels
Spaecialiset military assels
Blologicat assols
Softwara and other intanglble assets - - - - - - - - -
Land and subsol assete - - - . oo . . : .
Payments for fianclal assats ) 0 0 .0
Total I lon 179,119 134,527 157,295 151,110 - 151,770 © 159,779 177,008 - - 185,860
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7.10. Risk Management : Development and Research

Increased access to
community
development
intervention services
to vulnerable

households

High number of _
households exposed to

food insecurity.

s
Nutritional Development

Centres

Insufficient funds to
provide skills and -
empowerment

programs to the youth.

Provide empowerment
programs for the targeted
number of youth.

Mismanagement of
transferred funds to
(NPOs) and (CBO).

Conduct monitoring on
capacity building provided.

Inability to complete

research in time

Building internal capacity to
reduce outsourcing.

Collaborating with academic

and research institutions.

information and
communication on
population concerns

not reaching the

| desired beneficiaries:

Strengthen collaborati_on with
stakeholders and role

associates.
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9. Conditional grants

There is no conditional grant awarded the department except the EPWP
incentive grant.

10. Public entities

The National Department of Social Development has two Agencies namely
SASSA and NDA. These agencies do not report directly report to but work

closely with the Provincial Department. The Provincial Department does not
fund these Agencies.

11. Public-private partnerships

Social Development does not have plans for public-private partnerships.
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ANNEXURE: D

AGSA
AIDS
APP
CYCC
CBO
CFO
CDP
CYCW
DSD
ECD

LEGDP

EIA
EPWP
FBO
HDI

List of Acronyms/Abbreviations
Auditor General of South Africa
Acquired Immune Deficiency Syndrome
Annual Performance Plan
Child and Youth Care Centre
Community Based Organizations
Chief Financial Officer
Community Development Practitioners
Child and Youth Care Workers
Department of Social Development
Early Childhood Development
Limpopo Employment Growth and
Development Plan
Environmental Impact Assessment
Expanded Public Works Programme
Faith Based Organizations

Historically Disadvantaged Individual
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HCBC
HIV
HOD

HR

ICT

IEC

IDP

IT
KRIMST

MEC
M&E
MPAT
MTSF
MTEF
NDSD
NGO
NPO
PFMA
PPP
POPPETS

SCM
SONA

Home Community Based Care

Human Immune Virus

Head of Department

Human Resources

Information and Communication Technology
Information Education and Communication
Integrated Development Plan
Information Technology

Management Systems and Technology
Established and Operational

Member of Executive Authority

Monitoring and Evaluation
Management Performance Assessment Tool
Medium Term Strategic Framework
Medium Term Expenditure Framework
National Department of Social Development
Non-Government Organization

Non-profit Organization

Public Finance Management Act

Public Private Partnership

Programme of Primary Education through
Telling Stories
Supply Chain Management

State of the National Address



SOPA
SCOPA
SITA
SMS

SMME

SDIMS

TR

VEP
VES
VES

State of the Province Address

Standing Committee on Public Accounts
State Information Technology Agency
Senior Management Services

Small Macro Medium Enterprise

Social Development Information Management
System

Treasury Regulations

Victim Empowerment Programme

Victim Empowerment Services

Victim Empowerment Shelters
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ANNEXURE: E

TECHNICAL INDICATOR DESCRIPTIONS

SUB PROGRAMME 1.2: CORPORATE MANAGEMENT SERIVCES

Indicator Title - - | 1. Number of social worker bursary holder graduates employed
S i oo byDSD g -
'Short definition - | This indicator refers to the total number of social worker bursary .
. s e holder graduates that have been permanently employed by

L - .| Provincial Departments of Social Development

Purposé - /| To measure the uptake of social worker bur'sar'y-.-_holder
importance - graduates since the beginning of the programme into DSD
-Source " 1| Social worker bursary holder files : '
:_collectlon ofdata ' j o : e
-:Methqd o of | Count the number of social work bursary holder graduates that
__Ca_lculation_" .. { have been employed by DSD since the begrnmng of the
© .. e .| programme _
Forhiuia ERRER P
‘Varia'blesf'-----* o X:N_ur_hbeﬁr of social worker bursary holders that graduated
involved - .- " | - e '
Data limitations: -Rellable data depends on the accuracy of the bursary holder

- o oirecords : _
Type of indicator | Output

‘Calcula’tion tf'ype‘

| Non-cumulative

Reporrtihg-_'cycle | Annually

'Desrred | Social workers who were bursary holders 'employe'd
‘performance

Indicator

responsibility -

Programme Managers respon5|ble for the budget for this
indicator : : S
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i

Short definition

Refers to the total number of residential facilities for older
persons as owned by Government and those that are managed

| by NPOs within the location and reference period.

Purpose . [
importance

To reasure the availability of residential care for older persons,

for costing purposes and determination of need for services of |

| older persons in terms of residential facilities

Source:. |

Provincial register on funded residential facilities. The 'registers
collection of data ‘| must be dated and signed - -
‘Method _ “of | Count the number of funded residential facilites for older
Calculation - | persons :
-For_n‘_iinla S X
:Variables ' | X:Number of funded residential facilities for older persons run
involved | by government and those that are managed by NPOs '

Data limitations

Reliable data depends on the acéuracy of the provincial records

Type of in'd'ii:ato'r:_

Output

‘Calculation _ty_pe_

Non-cumulative

Reporting cycle’

| Annually:

Desired -

_ " | Sufficient availability and utilization of funded residential '
pe_rforman_c'e facilities for older persons .
Indicator Programme managers, Social workers
responsibility B




Short definition .

| are managed by NPOs within the location and reference period

Refers to the total number of older persons accessing/residing
in residential facilities owned by Government and those that

Purpose -/

To measure utilization of the residential facilities for older

importance - persons, for costing purposes and determination of the kind of
| programmes relevant for the residential facilities

Source - I'| Residential facmty registers. The reglsters must be dated and
collection of data signed with names, surnames and ID numbers
Method of | Count the number of older persons accessing funded
Calculation - . residential facilities _ :
Formula X
'Vari'ablre's' | | X:Number of older persons in funded residential facilities run by |
involved .

| government and those that are managed'b_y NPOs

Data limitations -

Reliable data depends on the accuracy of the facility records

Type of indicator

Output

Calculation type

Non-cumulative

‘Reporting cycle

Quarterly

DeSired Optimal utilization of'fu_n_ded residential facilities for older
performance persons . '
indicator

responsibility-

Programme managers, Social workers
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'-_tn_diéﬁat'o Tit

This refers to the total number of older persons attending community |

collectron of data

Short definition - \

= .. | based services rendered by funded NPOs , _in_clud_ing service cent’res_,
-7 | within the location and reference period _ :

Purpose /| To measure the accessibility and utilization of communrty based care and;
importance . support services .
‘Source. 1

Communlty based care and support centre membershrp register

'M_ethod--_ ~of | Count the number of older persons attendrng community based care and
Calculation = support services . : :
Formula . {X_

-'Varieb:l_’esf I X:Number of older persons attendlng communrty based care and support
involved - = . | services :

Data limitations |

.| It excludes older persons in communities that do not have such centres
‘and those who belong to- private social clubs- and older persons who-are
- |'interested but have other caring responsibilities within their homes. The

-{ data is limited to only organizations that are funded because those who

are not funded , do not consistently report

| Type of indicator

Output

‘Calculation type -

Non-cumulative

i Répo rttng ‘cyol_e

Quarterly

Improved aocessmilrty of communlty based care and support services and

responsibility

Desrred
performance an increase in the number of older persons attending such centres
Indicator 0 ' '

‘Programme Manager, Social workers
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SUB PROGRAMME 2.3: SERVICES TO PERSONS WITH DISABILITIES

Short definition

Refers to the total number of residential facnltles for persons

involved

with disabilities as owned by Government and those that are | '
managed by NPOs within the location and reference period.
- Purpose .| To. measure the availability of residential care for persons with
1 importance | disabilities, for costing purposes and determination of need for-
S |l services of persons with disabilities in terms of residential care
'Source | Provincial reglster on funded residential facilities. The reg|sters
jcollectlon of data. ‘must be dated and signed _
‘Method - E ‘of | Count the number of funded re5|dent|al facilities for persons
=Calculat|on : | with disabilities . :
Formula X
-Variables | X:Number of funded residential facilities ~ for persons with
disabilities run by government and those that are managed by

NPQOs

Data limitations

Reliable data depends on the accuracy of the provincial records

Type of indicator.

Output

Calculation type . |

Non-cumulative

Reporting cycle '_

Annually

Desired

reSpcnsibility =

_ - | sufficient availability and utilization . of funded residential
performance - facilities for persons with disabilities _
Indicator Programme managers, Social workers
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Short definition -
~ ~ | cared for in funded residential facilifies run by Government and
those that are managed by NPQs within the Iocatlon and

This refers to the total number of persons with disabilities being

reference perlod

_Pur_p_Osé i

importance

[ with disabilities, for costing purposes and determination of the’
kind of programmes relevant for the facilities

To measure utilization of the residential facilities for persons

Source [

collect|on of data

Residential facility registers. The registers must.be dated and |
signed with names, surnames, 1D numbers or Dates of Birth

Count the number of persons with disabilities in residential

Method of

Calculation - facilities

Formula X

‘Variables X:Number of persons with disabilities accessing * funded
involved residential facilities '

Data I|m|tat|ons

1 Reliable data depends on the aceuracy of the facility records

Type--of__indi'cator

| Cutput

Calculation type

| Non-cumutative

Quarterly

Reporﬁng' cycle -

"_'DeSired_ _ - | Full utilisation of residential facilities for persons with disabilities
Indicator "~ Programme Manager

responsibility o '
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Short definition | This refers to the total number of persons with disabiities
- ... | attending and participating in funded protective workshops in

: _ the location and reference period
_Purpbse .+ 1| Tomeasure accessrblhty and utilisation of protective workshops
‘importance. | for persons with disabilities _
_Sourbe' . I'| Attendance registers of protective workshops. The attendance _

coliectlon of data

registers must have names, surnames and ID numbers

Method ~of | Count the number of persons with disabilities attending services
Calculation - 7 infunded protective workshops '

Formula. X

Variab_les . X: Number of persons with disabilities: accessmg services in
invqlv.ed'_- funded protective workshops

Data limitations .

Reliable data depends on the accuracy of the facility records

Type of indicator.

_ Output

Calculation type -

Non-cumulative

_Repdi'ting'c;ycle_ | Quarterly

Desired T |increased number of persons with disability accessing
performance . | protective workshops '
Indicator Programme Managers

responsibility- -
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SUB PROGRAMME 2.4: HIV AND AIDS

Short definition ~

'l Hese,

VThIS mdrcator counts the total number of funded Home

Commumty-based Care Orgamzatrons trained on social and
behavior change programmes during the year. It is noted that
some provinces will report on all organrzatrons receiving
training on social and behavror change programmes not only

__Purpose o I

This indicator is aimed at assrstrng programme managers to

ilmportance 1 determine ‘the need for and avarlabrlrty of the Psychosocial
s | support services -
‘Source -~ . I'| HCBC Database

'jcollectlon of: data

Beneficiary registers - -

‘Method | of- ‘Count the total number of funded Home Communrty—based
"CaIcuIatlon LT .Care Organlzatrons trained on HCBC :
 Formula™ i_-ruj;" S |

‘Varlables | X: Number of  funded Home. Communrty—based Care
‘involved - | Organizations trained .on HCBC

Data limitations

Relrable data depends on the accuracy of the facrlrty records :

Type of indicator

Output_

Caﬁlc'r.rlfati_oh type

Non‘-Cu_mulative: )

Rep_crting ;cyclé_- -

_j_Quarteriy' '

Desrred . | Increase access of the Psychosoclal support ser\nces
-performance " |'Increase " in . the coverage of benefrcrarres in need of
T FRNLE 'Psychosocral support services. :
"'_Indica'tcr | Programme Managers '
responsibility . |. Tl
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Short definition - -

This indicator counts all beneficiaries (children. and adults who
| received psychosocial  support ser\nces through HCBC
L S organlzatlons during the quarter '
‘Purpose . [ This indicator is aimed at assustmg programme managers to
importanc_e-,s'.' - | determine the need for and availability of the Psychosoc1a|
e support services . _
:'Source 272 1] HCBC Database

_collectlon of data

Beneficiary registers with names surnames and ID numbers

Method _ of

count .the number of beneflmanes recelvmg Psychosocnal__

‘Calculation - Support Serwces

'E_o.tf_m_ula"_ R X

‘Variables | X: Number of beneficiaries recel\nng Psychosoclal Support
involved =~ - *- | Services

Data limitations - :

Reliable data dépends on thé ac'ouracy of the facility-records

‘Type of indicator | Qutput

Calculation type | Cumulative

Re'por_'t_i'n_g"t:ycl'eir: | Quarterly

Des.lred B lncrease access of the Psychosocial support sewlces
performance | Increase - in - the coverage of beneﬁmanes in need" of'
, e Psychosomal support services. :

'I'ndicato_r." o | Programme Managers -

_responsibility . -
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SUB PROGRAMME 2.5: SOCIAL RELIEF

Short definition

; =penod
" -] Department of Social Development prowdes which could be in-

I -relief.

| This refers to the total number of individuals who benefited.from
DSD social relief programmies within the location and reference
It also refers to- ali forms of relief that Provincial

the form of school uniforms, cooked meals, and ‘other forms of

importance - .

Purpose. . - 1|
| determine the need for, and accessibility to, social relief of |
| distress programmes amongst vulnerable groups . -

Th|s indicator is - -aimed at a55|stmg Programme Managers to

.-coilectlon of data

‘Source’ [ 'S_.oci_al Relief Approv_al Forms

';Me__thqd_ '._'_bf‘ Count the number of- mdnnduals who beneﬂtted from DSD |
Calculation . soc1ai relief programmes ‘ ‘
Variables B 'X Number of beneﬂmanes who beneflted from DSD Somal
involved .~ | Relief programmes

-Data limitations-

_ Reliable data depends on the accuracy of records / reg|sters

_;Typebf indicator : Outpu’t -

‘Calculation type | Cumulative

"Repd_rit'-i'ng' cycle Quarterly

' Desired: Increased access to social relief of distress programmes
rperformance e E S
I_ndn_cat_o_r__ - Programme Managers

responsibility - L c
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SUB PROGRAMME 3.2 CARE AND SERVICES TO FAMILIES

Short -_d:éfini'fich R This refers to the total number of families parhmpatmg in family
ARURTR UL preservation services as outlined in the norms and- standards
S | within the location and reference period - s

Purpose .- || To measure accessibility and utilization of famlly preservatlon
importance .~ services. -

Source 1

Ecollectlon of data

'Social work'files'l‘ in_take reg_i_Sters

_Method _._of--- Count the number of famlltes parﬂmpatmg in fam|ly preservatlon
'Calc_ulatqo_n S ) services

Formula .0 - |X

Variables X: Number of family members participating in family

“involved -

" | preservation services prowcled by Government ‘and fUﬂdEd
1 NPOs : -

Data limitations -

Rellable data depends on the accuracy of the facmty records

“Type of indicator | Output
,.Ca_lcul_aticn ty_p_e.'- : Cumulati\}e
Reporting cycle.

Quarterly

Desired

| Increased number of families accessing preservation services
Indicator 1| Programme Managers
responsibility -
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| short definition -

This refers to the number of families successfully reunited with their

families through various reunification interventions  within the

| location and reference period

Purpose . o
importanc’_ej” o

Al family members specifically children have the right to family life.

- | Therefore it is important to track progress made in efforts to reunify
-1 families with ultimate aim of ensuring preservation of families. The
| aim is to measure the effectiveness of the re-unification services

Source. - <
cqlle_ct_ion_‘ofda__ta.f

Social Worker Reports o

Method’ . -of

‘Calculation - |

Count the number of farri_ily members re_uhited with their families

Formula’

x

‘Variables
involved

-1 X: ‘Number: of family members reunited with their families through
| services provided by Government and funded NPOs

Data limitations -

Type of indicator .

Reliable data depends on the accuracy of client records / files

Output

Calculation type

| cumulative

Reporting cycle -

Quarterly

Desired - -
_performance . -

Increased number of families reunited with their families. -

' |ndi_t:at6r" SR
-responsibility -

| Programme Mariagers .
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Short definition

| Refers to the number of families participating

“in the various
parenting programmes within the location and reference period

| importance

Pa'r'enting is described as_ the process of prom'oting and supporting

| the physical, emotional, social, and intellectual deveiopment of a

child from infancy to adulthood. it is important to track number of
families participating in the parenting programme.

source. I

Social worker reports intake register, workshop attendance |
collection of data .| registers . 3
Method - .+ .. of | Count the number of families part|c1pat|ng in the Parenting
Calcu’Iatiqn-}:_- *.| Programme
Formula . X
‘Va'riabl_e's._f A X: Number of families participating in the Parenting Programme
involived

Data limitations

Reliable data depends on the accuracy and completeness of

“:| attendance registers

Type of i’ndicator { output

Calculation type ' | Cumulative
| Reporting cycle | Quarterly

‘Desired ' [Increased number of families partimpatmg i the Parenting
performance Programme

IndicatOr Programm_e Managers, Social Workers -

responsibility- '
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SUB PROGRAMME 3.3: CHILD CARE AND PROTECTION SERVICES

“Calculation

Short definition | Refers to the total number of orphans and vuinerable childrenw
: L .| receiving Psychosocial Support Services within the location and
- | reference period. Excluding children made vulnerabie by HIV
, - | and AIDS within HCBC environment.

PUZI‘PO,sef “ 1| To measure the effectiveness and availability of Psychosocial |
imp’o-rtance *.".| Support Services, for Orphans. and vulnerable children.

Source . I'| Registers, dated and signed w1th names, surnames and ID
-collection of data | numbers _
‘Method - : ___cif Count the humber of orphah’_s and vulnerable_ children receiving |

"1 Psychosocial Support Services .

1 X

Fdrrﬁﬂla'
Vanables .X :Number of crphans and Vulnerable children receiving
|nvolved | Psychosocial Support Services :

Datafimitations

Reliable data depends on the accuracy of the reglsters records

T'Y-P_e:-'_o:f__ ._i_ndica_tc'r Output
‘Calculation type | Cumulative
Reporting cycle | Quarterly

Desired o

improvement in the effectiveness of Psychosocial Support

performance Services
Indicator " | Programme Manager, Social Workers
responsibility o :
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Short definition. -

_ Refers to the total number of children who are waiting to be
-+ /| placed in foster care within the location and reference period.
- | This included-children whose ca:

ses have not yet been finalized
by the judicial systemy . . BT

'_Pu_fp'oéé' R

importance -

To measure the effectiveness

: of the judicial system in terms of
foster care.placementj_- o T P

Sourcé .

collection of data

_I'] Social worker case files

Calculation -~

Count the number of children awaiting foster care placement

Formula - .

X:Number of children awaiting foster care placement

Data limitations

Reliable data depends on the. accuracy of the Social Worker.

‘Calculation type

Non-cumulative

Reporting cycle -

| Quarterty

Desired -
performance” -

2| Improvement in the effectiveness of foster care services

‘Indicator -
responsibility.

| Programme Manager, Social Workers . -
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Short definition .

Refers to the total number of children newly placed in foster care
with valid court orders within the location and reference period

Purpose . /| Tomeasure the effectiveness of foster services
importance i . '

‘Source * - <I| Foster care files / Court Order Number
‘collection of data- N _ _ -

'Method .~ - of | Count the number of children placed in foster care
Calculation” . = _
Formula X _ B ,
Variables | X:Number of children placed in Foster care-
involved. - o

 Data Iim‘itétibn_§3 o

Reliable data depends on the accuracy of the Social Worker
records : -

Type of indicator . | Output
Caleulation type . | Cumulative
. Répo._rt_in_g‘ c':y'c'l'e.'-. -| Quarterly

‘Desired

De .| Improvement in the_eﬁectiVeness of foster care services
performance = : o o o
Indicator - | Programme Manager, Social Workers

responsibility _ :
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SUB PROGRAMME 3.4: ECD AND PARTIAL CARE

Short definition - | Refers to the total number of fully reg|stered ECD sntes
: C s o complying with all norms and standards within the Iocatlon and
L - | reference period : _

1 Purpose = | To measure the avallablhty of ECD S|tes that comply to norms

|mportance -~ and standards

Source - .../ | Database of fully compliaht ECD sit_es'
-collectlon of data. ' -

‘Method “of | Count the number of fully registered ECD sites
Calculation” - - -

Forhiulé X

.Varlables | X:Number of fully registered ECD sites
involved - _ ' _

| Data Ilmltatmh's“'

| Reliable data depends on the accuracy of the ECD database

Type of indicator .

Output

Calculation. type -

Non-cumulative

Annually

'Reporting cycle -

Desired | Improvement in the coverage of registered ECD sites.
performance | - |
Indicator : '| Programme Manager, Social Workers -
responsibility: o
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: Slj'_c_or_'t _d:eflnltl_on'. o

Refers to the. total number of partially reglstered ECD sites
within the Iocatlon and reference period -

‘Purpose . 1.

|mportance

To measure the avallablllty of partially reglstered ECD sites -

Source [
|:collection of data | -

Database of partially_ registered ECD_s_i_tes

Method - of

Calculation

Courit the number of partially registered ECD sites

Formula -~ = -

Ixo

Variables

| X:Number of partially registered ECD sites

‘Data limitations.

Reliable_j data depends on the accuracy of the ECD Database

'T.yﬁpﬂé;df_ri'h'd'_ie'a;t_o.r__

| output .

. ;'c':alw'lﬁatib'n}typé.'.“3-

Non-_dumUIative

Reportmg cycle

Quarterly

’Des:red _ Improvement in the coverage of partlally reglstered ECD sites.
'-performance :
Indicator . .

L Programme Manager, Social Workers
‘responsibility . ] '
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 Short definition

| Refers to the total number of partially registered ECD sites that

become fully registered within the location and reference period

Purpose: _ To measure the efficiency of registration services and capacity
-.importance -+ | building to ECDs :

Source || Database of ECD sites

collectlon of data _ - _
'.-Method o _o_f' Count the number of partlatly registered ECD sites that become
Calcul_atlon ] fully registered during the quarter

'FOI'.I_'ﬂl'.l_Ia':._' _ X .

Variabl"es‘_ S | X:Number of partiaily reglstered ECD sﬂes that become fully
involved registered

“Data limitations

| Reliable data depends on the accuracy. of the ECD Database

Type of indicator | Output
Calculation type | Cumulative
Rebortin'g cycle

Quarterly

'Deslred : | Improvement in the coverage of fully registered ECD sites.
performance - o '
"Indlcator A | Programme Manager, Social Workers

responsibility :
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Short definition

| early childhood development programmes in the location ‘and
| reference period L -

This refers to the total number of children enrolled in registered

Purpose . |
importance * .. .

- | is necessary for preparation for successful schooling. Therefore
it is important to monitor access for young children to ECD
programmes ' : - -

Access to ECD programmes provide early stimulation to young.
children which enables them to have the best start in life which

Source R i

;fc@lléct_ibnbf..-déﬁ

ECD Centre attendance registers -

Method

| of
| Calculation

- | programmes : -

Count - the number of children accessing .re_gistered__ ECD

Formiia

: _:.E :X

Variables
involved .. -

| X: Number of children accessing registered ECD':program'mes

| Data llmltatlons

| Retiable data depends on the accufacy of the facility records

Output -

Calculation type

'N_on-cumulative

Reporting cycle:

| Quarterly ©

Desired =
performance

Increase in the number of children accessing ECD services -

Indicator =
responsibility

| ECD coordinater, Programme Manager
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Short definition. -

This refers to the total number of partial care sites that are registered-
within the location and reference period . : =

importance = -

Access to partial care- services -provide early” stimulation to ‘young
children which enables them to have the best start in life which is

"I necessary for preparation for successful ‘schooling. 1t is therefore
-} important_to ‘monitor the availability of partial care sites delivering
I services to children S o o B

'-'Source‘ oy

Dated and signed databése of registered partial care sites

collection of data.

‘Method of.

Calculation "

Count the number of registered parial care sites

|Formula -

Variables .
Jinvolved

X Number.of funded partial care sites -

‘Data limitations -

Reliable data depends on the -acéﬂracy of the ECD Databaé_e ,
| This indicator does not cover unfunded partial care sites operating in

- | communities

Type of indicator

Output

Calculation type

Non_—c_umulativ_e

Reporting cycle

Annually

'Desired .

s . ! Increased availability of funded parial care sites to children
performance .- | o ' _ : -

Indicator -~
-responsibility .

- Programme Manager -
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Short definition

- | registered after school care centres, hostels and respite care
.| centres during’ the quarter. This indicator does not include
* | children accessing ECD sites :

This indicator counts the humber of children who -attended

Purpose . j ¥

To measure the demand of partial care sites
importance - f R :
Source .. - || Dated and signed facility records
_collectlon of data _ ' :
‘Method of | Count the number of registered partial care sites -
‘Calculation - ' ' ' E
Formula . X
'V_"a_riablesf X:Number of registered partial care sites
involved. . : 3

Data limitations

| Reliable data depends on the accuracy of the facility records

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle -

Quarterly.

Desired

o Improvement in the number of children accessmg reglstered
performance partial care sites. :
Indicator - |-Programme Manager, Social Workers
responsibility | . ' S
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 Short definition -

| This refers to the total number of
1 subsidy accessing-registered ECD sites .during the location -and
.| reference period C : e - '

poor-children who receive a

‘Purpose I
Jimportance . -

Access to: ECD brogrammes provide é'arly' stimulatiohi:to' ybtjng_

children which enables them to have the best start in life which is
| necessary for preparation for successful schooling. Therefore it is
.| important: to" monitor. access. for young children .to ECD.
1 programmes B o L SR

‘Source " - o I
| collection of data-

ECD Centre attendance _registeré_.-The registers Ifnust h'a(;_e némes,

surnames, |D numbers or Dates of Birth

Method . of
| Calculation

‘Count the numbef of sub_sidized--children-jaCcessing registered EC_D
“leites = . - _ '

Formula - -

.

‘Variables 0
involved -

X _Numbeir of subsidized children accessing registered ECD sites.

| pata timitations -

Reliable data depends on the accuracy of the facility records

Type of indicator -

Output -

Calculation type

Non-cumulative - -

‘Reporting cycle:

Quaﬂerly .

~performance -

| Increase in the subsidized number of children accessing' ECD
| services : '

Indicator - .
responsibility -

-] ECD coordinator, Programrhe -M_an'a’ger )
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‘Short -d'e;f'in‘itio'nt '

| This -indicator counts the number of subsidized - children - in

registered Early Chrldhood Development programme dunng the

o i.:' quarter.

Purpose - I

importance -

Access to ECD programmes provrde early stimulation to young

-| children which enables them to have the best start in life which is
.| hecessary for preparation for successful schooling. Therefore it is
- 1mportant to monitor access for young children - to. ECD ‘

.| programmes

Source : I-

: collectlon of data

ECD Centre attendance regrsters The regrsters must have names,
surnames, 1D numbers or dates of birth

Method - of Count the number of subsidized chlldren accessmg reglstered ECD
Calculatlon programmes
'Formula- S _X'} ' _ _ R :
-Varlables X Number of subsrdrzed chlidren accessrng reglstered ECD
,mvolved ' programmes : :

--Data llm|tat|ons

Reliable data depends on the accuracy of the facrhty records

iType of mdlcator

Output

"Calculat|on .type -

Non-cumulative

‘| Quarterly

.Reportmg cycle

EDeswed _‘ Increase in the' number - of subsrdlzed chlldren accessmg ECD
I performance reglstered programmes _

‘Indicator 1 ECD coordinator, Programme Manager

_ respons:blhty IR S :
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SUB PROGRAMME 3.5: CH.ILD AND YOUTH CARE CENTRES

‘Short definition

[ the location and reference period.

| Refers to the total number of funded child and youth care centres

as run by Government and those that are managed by NPOs within .

_Purpose o I
_|mportance

_ To measure the availability of funded child and youth care centres
_: | and for costing purposes : . S :

' _'fSource 'I
col!ectlon of data

Provincial register of funded -CYCC

Method
Calculation

‘_. Count the number of funded CYCC.

Formula -

Sl x

‘Variables.
involved = .~ -

| X:Number of funded CYCC run by government and those that are
=) managed by NPOs ,

“Data imitations

Reliable data depends on the eCourecy of the pr'o\_rincial records o

Type of Indicator

Output

Galculation type .

‘Non-cumulative

';Repdr}_t.in‘g-cycle =

_Annually :

Desrred | Sufficient availability and utilization of funded CYCC -
_-_jperformance B o o

Indicator - | Programme managers; Social workers
‘responsmlhty . e :
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Shott definition-

government and those that are managed by NPOs within the

This refers to the actual number of children in need of care and
protection residing in Child and Youth Care Centres run by

location and reference period

Purpose /.

To determlne whether the children in need of care and protection

importance .| are receiving services that they require; There is a need to expand

R “ 7| on the available resources to render quallty services to children in |
O ~ .| need of care and protection. _

Source - '} Facility registers, Social Worker reports .

-collectlon of data” - _ o

“Method e -of.| Count the number of children in need of care and protection

,(::_azlcu!_athn. .| residing in Child and Youth Care Centres ..

'Fqi_-'rhm'a- — Ix . - —

"Varlables 1 X:Number - of children i'n;need of caré'and protection" “in both

‘-mvolved .| Government run CYCCs and NPO managed CYCCs ' '

Data nmatatloﬁs_,

Reliable data depends on the accuracy of the facility records

Type of indicator -

Output

Cal;‘:_'l:l_ia;iori-’t_y‘pe’_'_"' Nen-cumulative
‘:Re'p'c';rt"ir'j_g cycle | Quarterly
Desited -~ | Increase in care and protection of vulnerabie children
'performance ' ' -
Indlcator | Programme Manager -
_-_respon51_b__|hty i -
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‘Short definition:

This refers to the actual number of children in need of care and i

| protection newly placed in funded Child and Youth Care Centres run by

- | government.and those that are managed byNPOs during the quarter

Purpose - - |

_ ) To measure the utilisation of funded child and youth care centres
-importance = - o
_So_ul‘c'e: SRR 1| Facility registers, Social Worker reports

coll_e_ct_igon..ofjdéta o . 7

"Mei‘h'dd:_ ~ - of | Count the number of children in nheed of care and prbtection placed in
Calculation - | funded Child and Youth Care Centres : : '
Formula - . | X N

'Variabl__es R
involved .

X:Number of children in need of care and protection placed in funded.
Government run CYCCs and NPO managed CYCCs

‘Data limitations -

Reliable data depends on the accuracy of the facility records

“Type of Indicator ;| Output

C_alc‘l_il‘gi_fion_ft_y'pe'._. | Cumulative

Reporting cycle | Quarterly

Desired . | Increase in care and protection of vuinerable children
performance . | :
Indicator | Programme Manager

responsibility
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SUB PROGRAMME 3.6: COMMUNITY-BASES CARE SERVICES FOR CHILDREN '

Short definition -~

| This reférs to the total riumber of.children accessing drop-in centres within.
| the location and reference period. A child can visit a drop-in centre more:
- | than once, but this indicator counts the child only once. ' S

‘Purpose 1
importance .

- | centres to improve service defivery and capacity -

Drop-in centres provide a place of safe care for children when parents /
guardians are. unable to provide full-time supervision during their daily
activities. It is therefore necessary to. measure the utilization of these

e
ata

-collection of d

Drop-in Centre Registers. The registers must be dated and signed with |
names, surnames, iD humbers or Dates.ofBirth- S

Method . of.
Calculation - -

Count the number of children 'accessiri_g drop-in centre services. -

Formula -~ .

X

involved. . -

X I\_qurnbér. of children accessing'drop-in centres

‘Data limitations.

Reliable data depends on the accuracy of the facility records

___Typé"’df-__ir_\rdiﬁc.‘a"itcjr

Output

I calculation type

Non-cumulative -

Quarterly

Desired .
.per_fqrmance SN

Jmproved access to drop-in centres .

Indicator . ..
responsibility -

Programme Manager .
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-Short definition- * -

Thrs indicator counts the number of Chlld Youth Care Worker trainees who.
- are enrolled in the Isibindi training programme within the location and

reference penod

Purpose. - . 1

-ThIS mdrcator is aimed at assrstmg programme managers to determine the

|mp°"t"='“'"-"e | number of CYCW trainees who- are enrolled in the lsibindi training
L F | programme ' _
;Source e Tramlng reglsters provmclal programme records

_collectlon of data

'_Method -,o_f Count the number of CYCW tramees who are enrolled in the. I5|b1nd|_
C_:a_lculatlo__n L trammg programme :
_.FormUIa- S X :

_Varrables | X: Number of-CYCW trainees wh_o_ are enr‘olied in the Isibindi'programmes
'mvolved 1! s ' ! ; ‘

-;Data hmltatlons i
! programme regrsters

Rehable data - depends on the accuracy of the tralnrng records !

‘Ty'p_e: of---in'd'i_cator g

Output -

'Calcma'tion'-type .| Non-cumulative

'Reportmg cycle Annually _‘

Deswed ' f_. Increased. number: of CYCW trainees graduatlng every year to dellver_
' performance | ‘prevention and early lnterventlon programmes

Indicator | Programme Managers -

:resp:onSibilrityE_';’-'r o
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‘Short definition

| This refers to the total number of children accessing prevention and early
-l intervention programmes through the lsrblndr model wrthln the Iocatron and

.. | reference period -

Purpose :'ﬁ'.;_-. Ry
lmportance ol

This indicator is aimed at measurrng the accessmlllty of services: by

I children through the Isibindi model

Source 1 coIIectlon
of data '

Provrncral Programme records; Chlld and Youth Care Worker reports

of

Count the nurnber of c'hildren acceasing prevention and ea_rly intervention

Method 3 _ 7
Calculatlon -7 | programmes through the I:slb.indi,model
Formula S X ' '

Vanables mvolved

X: Number of children -accessing "prevention “and early intervention

| programmes through the Isibindi model

Data limitations

Relrable data depends on the accuracy ‘of the programme records

Type of indicator

Output

Caloulation type

Non-cumulative -

Quarterly

Reportmg cycle ?_ : .
Desrred B !ncreased number of chlldren accessmg preventron and early |ntervent|on
performance -] programmes through the lsrbrndl model

Indicator . | Programme Managers

respon3|blllty T
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Short definition

.| This refers to the total number of chﬂdren who were reported to he in:
confllct with the law referred to DSD during the quarter :

__|mportance

To measure the efficiency of probat_lon services

'Source I collectlon
_of data :

Probation officer reports

: Method s
j'CaIcuIa'tion' '

Count the number of children in confiict with the law referred to DSD

_Formula S

_'Varlables mvolved

'X: Number of children in conflict with the law referred to pDsSD.

_Data Ilmltatlons

__Reliable'data'de__pends on the accuracy of the probatioh officer reports

[Tvae; of:indieétor_ ’

: _.OUtput :

Calculation type

‘Non-cumulative

| R_'épd"tiﬂg cycle - -

Quarterly_ .

':Deswed

'_performance B

'Reduced number of children in conflict with the law

--lndlcator
._responsmullty

| Social Workefs, Probation Officers
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Short definition

| have been assessed and an assessment reports have been completed
| for by a social worker / probation officer within the location and reference’

This refers to the total number of children in conflict with the law who

period

'-.Puyp_OSia': S
importance ' :

To measure the efficiency of probation services

‘Source I

collection of data.

Assessment reports

Method . of

Calculation

| assessed ' :

Count the number of children in conflict _with' the law who have been

Formula -

1 x

Vafiabiés s

X: Number of children in conflict with the law assessed

-.| Reliable data de'pends on the accuracy of the assessment reports -

Type of indicator

Outpuit

Calculation "t_-y_per o

Cumulative

| Reporting cycle:

Quarterly .

Desired |
 performance:

+ | assessed within 24 hours

All children in conflict with the law who were referred have been’

Indicator
responsibility .

Social Workers, Probation Officers
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‘Short definition = -

Report the actual number of children in both Government and funded
NPO secure care centers within the location and reference period

‘Purpose/ importance.

'To measure the number of children in secure care centers

‘Source / collection of
data

<l birth

Probation officer re_borts, Secure Care Centres registefs. The
registers must have names, surnames and 1D numbers of Dates of |

Wethod of Calculation

Count the number of children in conflict with the law in secure care
centres B '

‘Formula

X

Variables involved

) X: Number of children in conflict with the law in secure care centres

Data limitations . -

| Reliable data depends on the accuracy of the facility records

“Type of indicator

Output

Calculation type

1 Non-cumulative

Reporting cycle . -

| Quarterly

'Desired performance-

Reduction of childrén in secure care centers

Indicator = -
responsibility

Programme Manager, Probation Officers
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Short definition. -

‘Report the actual
I Government and funded NPO secure care centers W|th|n the
! location and reference period

number of -children awaiting trial . in both

Purpose 1

' |mportance

To measure the number of children awaiting trial in secure care

.| centers

Source ./
_collectlon of data

Probation officer report Secure Care Centres registers. The | -
registers must have names surmnames and 1D numbers of Dates of
| birth '

jMéthb_d _ B

B 6'f"

_ : Count the number of children in conflict with the law awaiting trial in
C_alcujlatiOn-f.. - | secure care cenfres ' _
Formula .} X

Variables . | X: Number of children in confiict with the law awaltmg trlal in
involved . | seeure care centres

Data hmltaﬂons

| Reliable data depends on the accuracy of the facility records

I TYPe':'o_f i n”cl'i't‘::e'tej-‘

QOutput

Calc;llafiqi_jf t'yp_e"_ :

Non-cumulative

'Repe'rtin'.g cycle

Quarterly

Desired

_ g Reduction of children awaiting trial in secure centers
performance o
Indicator | Programme Manager, Probation Officers
_ responsi_bil_ity‘
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Report the actual number of children who have been sentenced

“Short definition - _
o " | and are residing in both Government and funded NPO secure care
. | centers within the location and reference period .
Purpose . 1| To measure the utilization of secure care centres and the services
‘importance - .| available to children who have been through the criminal justice

Source - . 1

collection of -d'at;aif_;

Prohation officer repbﬁ, Secure

pirth

Care Centres registers. The
registers must have names, surnames and |D numbers of Dates of

I Method "~ - of
Calculation.

Count the number of sentenced children in secure care centres

Formula .

- Tx

Varlables =

| X: Number of sentenced children in secure care centres

Data limitations

Reliable data depends on the accuracy of the facility records

“Type of _iﬁdi&at;qr_:_;_ Output

C_alculat__i'dﬁ'"typ'e_-‘-"':_ Non-cumulative

Reporting cycle * | Quarterly

Desired | Reduction in the number of sentenced children in secure ‘care
performance . - centres o _ -
Indicator - | Programme Manager, Probation Officers. .

 responsibility . - '
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Short definition -

Report the total number of children in conflict with the 1aw who were
referred to diversion. programme within the. Ioca’uon and" reference

| 'penod

Purpose '- i "
: _ilmportance '

To measure the efhcrency of diversmn programmes rendered to

. f children in.conflict with the law -

LSource I collectlon
of data'

Dlversmn reglster Form 9( dwersmn feedback report)

T of

,'Me'tl‘_r_'od' Count the number of chrldren in confllct wrth the Iaw referred to|
C‘a‘lculation‘ “. 77| diversion programmes
'Formula '_X

Varlables mvolved

XNumber of chlldren in. confllct W|th the Iaw referred o dwersmn:
|| programmes '

_'Détéf’Iim'itat}ién_éf‘;;_

Type of indicator

. " Rellable data depends on the accuraoy of dlverswn programme records it

_Output. x
;calt:uiétio-‘n' _.t'yhe 'Curnulative_
'Reportlng cycle ,Quarterly
‘Desired Increase in the number of ch|ldren in conflict wrth the Iaw receiving
_performance - diversion services _ : : :
Indicator : Programme Managers Probatron Officers, Soclal workers
respons__lbrlrty
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"_Sh_'o:rt-'d:efl_n'it_lcn R

Report the total number of children -in- conflict: who completed
diversion programme in the location and reference period ;

"fﬁPurpose
|mportance

To measure. the efficiency of dwersmn programmes rendered to

I children in conflict with law

:-'Source I collectlon
Of data '

_Dlversmn reglster Form 9 ( dwersron feedback report)

[Methoa

of

ethod-~ - ‘Count the number of children in . conﬂlct with the Iaw who
'_Calct'il_at_ion"'. completed. dwersron programmes '

Variables involved
SO - diversion programme

XNumber ‘of children in- confllct W|th the law who compieted

Data tmations

Reliable data depends on the accuracy of dlverslon programme'

e ] records

Type of Indicator. | Output _

_'Ca'lcula'tion-:t-yl'ié--'-‘-5-" Cumdlative "

_'_Reportlng cycle Quarterly o .
fDesrred Increase in the number of children |n conflrct W|th the law who
_performance _ complete diversion programmes . co

.'Indlcator S o Programme Manager Probatlon Offlcers Somal Workers
responslblllty
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‘Short definition .

This indicator counts the number of internal and external stakeholders who

| attended training on the Integrated ‘Social Crime Prevention Strategy.

Stakeholders could be DSD practitioners at a Provincial level, Civil Society

. 'l Organizations and other appropriate Government Departments.

To measure the number of stakeholders capacita’ted

=

deiﬁce’_I S : ) Programme manager report dated and signed
collection of data - . - ' ' ‘
‘Method of | Count the number of interal and external stakeholders who attended

Calculation "~ -

capacity building events

‘Formula™

X

-Va_l"iab]._e's_’.“.z-; et
‘involved -

| X:Number of internal and external stakeholders who attended training

‘Data 'i_i'.ih:'i'tarti__'q'h’js;_. B

1 The reliability and ‘accuracy of data depends on comprehensive

programme manager report . :

Type of indicator

| Output

Calculation type ' | Cumulative
: R'e'_bdrtiih'g cycle | Quarterly

‘Desired:

T Increase in the number of internal and external stakeholders who_éttended_

‘performance " | training
_Indi"cator_ g - | Programme Manager
responsibility ~ Lo
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SUB PROGRAMME 4.3: VICTIM EMPOWERMENT

'.collectlon of data

"Short definition ‘Refers to the total number of Victim Empowerment Programme services
S e o sites asrun by Government and those that are managed by NPOs within the'
~ . ] location and reference period. These S|tes mclude Shelters Green Door
R "0 | Houses and White Door Houses. _ _
-_.Purpose l"_ To measure the availability of Vtc’[lm Empowerment Programme service.
_lmportance | sites, and for utmzatron in costing purposes
‘Source : :"---I' '

Provmcral register on funded victim empowerment ser\nce 5|tes The reglster
must be dated and signed _

.'_Method of Count the number of funded vrctrm empowerment servrce sites
:Calculatuon : - ,
| f-_FormuIa X _
: -:Varlables X Number of funded victim- empowerment servrce srtes run by government
‘involved - - .' _and those that are managed by NPOs- - _ :

1 Data Ilmltatlons

| Reliable data depends on the accuracy of the provrnmal records.

:_Type of mdlcator

Output:

3 Calculatlon type

' Non-cumu'lative'

responsibility < -

:'_Reportmg cycle Annually & e _
lDeswed : ,' e 'Sufflcrent avallablhty of service srtes to vrc’ums of crtme and vrolence
performance 7 ‘
Indicator .

Program'm_e managers, Social workers.
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7

Refers to the number of individuals who are victims of crime and violence in
| the location and reference period. (A victim of crime refers to any person-
_l'who requests assistance from a service site following direct or indirect
| victimisation. indirect victimisation includes witnesses to the crime as well as |
- I the direct victims family and friend who may be negatively impacted by the
-] crime) in funded VEP service sites - - -

' Short definition .

Purpose 1] To measure accessibility and the utilization of VEP service sites - S

‘Source. - - /| Facility files
collectionofdata |

Method . of | Count the number of victims of crime and violence in funded VEP sites -
“Calculation .. - - ; E

Formula . |X

“Variables | X: Number of victims of crime and violence in funded VEP sites
iI‘IVO|Ved R : - o -

1_ Da,t‘-fi;.li'm'ita't'_:iﬁhéx . | Reliable data depends on the accuracy of facility records

Type of indicator | Output

.C_é_lc‘tz[:l_at'ibnj:tjbé;-_f | Cumulative

_';Repc;)r_ting;-(_iyq_l__g . ::: Quarterly

Desired

red. | Increase in accessibility of VEP sites to victims of crime and violence

Indicator - | Programme Manager -

105



Short definiti

Refers to the number of individuals who are- victims . of crime and

| violence in the location and- reference penod who recelved psycho
' ,socral support services

~ ] To measure the number of vrctlms of crlme and wolence who utmze

' ;.'Purpose y
__lmportance ‘ - | psycho social support services
'Source - -

_ . ‘:':: Faclllty r_ec_ords, Somal worker reports'
collectlon of dat ' : -

.Method - “of | Count the number of victims of cnme and \nolence recelvmg psycho
'Calculatlon B -socral support :

Formula X _

Variab‘l'es X: Number of V|ct|ms of crlme and onence recelvmg psycho socral
'mvolved SRR support o . . _

X Data hmltatlons s
' = 4 worker reports

Reliable data depends on the accuracy of facility records and ‘social

| ;'iTrhéf'd_f_in*dj.i.cﬁ:‘:étér: :

Out_put

' C'alcui_a'j'tfi'on::_'fyp_e :

Cumuiative :

5- Reﬁor_t'_iing' cycle i

Quarterly

Increased in the number of victims of crlme and violence recelvmg

Desired

performance psycho social support

Indicator . ' | Programme Manager
'responsmlllty - : o

106




Short definition - -
o 77 | by the NPA and confirmed by DSD social workers.

It refers to the cases ‘which have been identified as human traﬁlcklng cases

.lmportance Sl

_'_I'o meas_ure the number__of human,trafﬁclgmg cases

:"Source S I

;-collection of data

DSD social worker registered human trafficking cases

Method - : o‘_f
'Calc_uiatlon '

Count the number of human trafficking cases identified

Formula

Variablés'"' S
mvolved

| X: Number of human trafficking cases identified

Data hmltatlons

Reliable data depends on the accuracy of social worker reports

| Typé df‘indicat_(');r.}'

‘| Output

'VCa'lfi_t:jI_a_'ti._cS_n_ fyip'e:

Cumulative

-Repéﬁin'g cycle

| Quarterly -

Deswed : _
_performance e

.| Increase in the number of human trafficking cases identified.

Indicator
responsibility - -

Programme Manager

107.




Short definition

:\nctlms during the quarter.

This indicator measures the number of all those people that has been
given a letter of recognition that conflrms that they are human trafficking

Purpose 1

_ . To measure the number of victims of human trafﬂcklng
_i'mpor'tance | -
:Source N

‘ collectlon of data

DSD social worker registered list of \nctlms of human trafflcklng
identified o _ _

Method of_' Count the number of victims of hum‘an'traffic_king

'Ga_'culat.mn A

Formula - X

'_Vaﬂai'bl'e's' :. | X: Number of victims of human trafficking
~l'involved - | R -

' Data Iimltatlons

Reliable data depends on the accuracy of social worker reports

.:Type of mducator .Output

"__Calculat|on type--- I cumulative

'Reportmg cycle ‘Qua‘rterrl'y 7 _ o
_ ‘Desired .3"--Increase in the number of victims of human trafficking identified
-_performance'_;. o ' o ' o ‘ '
‘_’Indlcator e Program_me Manager -

,respons:blllty L S
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. shor_t _def_init_ion'_
ST | accessed social services for that quarter.

This indicator counts the number of victims of human traﬂ‘lckmg who

Purpose

11 To measure utlhzatlon of social servnces by victims of human trafficking -
_|mportance . - . .
'Source *l' 'D'SD social worker‘ reports”

:_collectlon of data

.-Method Ve o{’_ 'Count the number of \nctlms of human trafflcklng who accessecl soclal'
'Calculatlon o] services :
:_Formula X

;Varlables - X Number of victims of human trafficking who accessed social services .
'mvolved ‘ S EE _ B : ST _

. Data I|m|tat|ons

ﬁ_}_.. Reli'abiei,dat'a depends'on the accuracy of social worker reports - |

:Type of_lndlcator"f. Otitput

3'Calculat|on type ©'| Cumulative

.QReportmg cycle Quarterly _
:Deswed B Improved access to vnctlms of human trafflckmg for somal services
: performance . : :

‘Indicator. - ‘Programme Manager -

}responsnbmty o T
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SuB
REHABILITATION

PROGRAMME

4.4: SUBSTANCE ABUSE, PREVENTION AND

.__Shfort’d_efi"ni.tio_n: ~'| This refers to the total number of children who are 18 years and below
Lo e n o who were reached through drug preventlon programmes wrthm the
: L R location and reference period N _

__'Purpose I ‘To measure the number- of chlldren reached through drug preventronj

'importance programmes S , :
'-Source ‘ I Attendance regrsters The. reglsters must be dated and srgned and
:collectlon of data contain names, surnames, |D numbers or dates of birth ' :

-'-Method f :of.- ‘Count the number of children 18 years and below reached through drug
_Qalcul_atlon Lo preventlon programmes S :
Formula- . |X

;_Varrables'” i X Number  of chltdren 18 years and below reached through drug

(involved :| prevention programmes ; _ y '

'Data Ilmrtatlons f.“'

 Reliable data depends on the accuracy of attendance regrsters ,

'-Type of mdlcator .Output

:'Calculatron type _ﬁCumuIative_

_-Repor_tl_ng..cyc_le:_ “! Quarterly -

_'Deairéd : jlncrease in the coverage of drug preventron programmes for children 18
 performance .| and below . | |

Indicator . | Programme Manager

responsibility - R R
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Short definition

| This refers to the total number of people (19 years and above) who were.
.| reached through drug prevention programmes within the location and

reference period

'Purpose o
jlmportance

* | drug prevention programmes

To- measure the number of people (19 years and above) reached through

Source ' -1“3j I"

collectton of data

Attendance reglsters The registers must be dated and S|gned and contam
names, surnames, ID numbers or dates of birth

Method -»off Count the number of people (19 years and above) reached through drug
:Calculauon | prevention programmes _ _
_Formula- : X _ , _ .
Varlables X Number people (19 years and above) reached through drug preventlon
'_mvolved " | programmes :

.-Data Ilmltatlons

| Reliable data depends on the accur:acy_ of attendance registers _

Output"ﬁ '

_ Type of mdlcator

"Calculatuon type | Cumulative

;Repontlng:_cy.cle_ f;' Quarterly

Desn'ed _ | Increased coverage of ~drug preventlon programmes for people 19 and’
:performance above . -
-.Indlcator

_ Programme Manager
'.responsllblhtyg,_,_' _ .
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['S'_hor_t ‘:qef:inﬂitiqn

- | services at fuhded treatment centres in the location and reference period .

This refers to the total number of service ‘users who accessed in-patient

Purpose R

To measure the number of service users who have accessed in- patlent

ilmportance - | services at funded treatment centres w1th|n the Iocatton and reference
ST | period

.730urce 1] Admission register IAssessment records. The' admlssu)n reglsters must be

-collectlon of: data

dated and signed, and contain names, surnames; and 1D numbers

'-Method - of | Count the number of service users who have acc_essedln-patlent services_
Formula .~ |X _ . |

‘Variables -1 X: Number of service users who accessed in-patient services

involved,. - -+ - e . S

Data limitations

Reliable data depends on the accuracy of admission registers

“Type of indicator |

Output
Calc’d!ation ty'pe': i Cumulative
Reportmg cycle .| Quarterly
V_Deswed R ‘Increase in the number of servrce users whc accessed in- patrent treatment
performance :_ i.| services :
:'lndlcator : Programme Managers
‘responsibility -
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